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Communications and the police —

Society 1s faced with generally rising
crime rates and accelerating trends
towards more violence in the streets.
Illegal offensive weapons are prolifer-

ating, while the professional criminal
re mobile and

population grows mo
more sophisticated. ;
Some of the most important and in-

teresting measures t
ment agencies aré taking to combat

these trends are in the field of commu-

nications. Digital and analogue radio

systems, telephones andpcomputers are

being used for information handling,
d two-way communications.

retrieval an
The partnership of computers and

police radio systems alone is produc-
ing a revolution in efficiency on both
the national and local scale.

Radio has long been as basic to the
efficiency and effectiveness of modern

police work as the patrol car. But

radio and the patrol car are 1o longer

tied together.
Solid state electronics have made

possible the introduction of light-
weight, rugged two-way radios now
ban policemen — as impor-
fety as their firearms.

Patrolmen equipped with these radios

are in constant communication with
headquarters and other field units,
a cruiser, pounding

whether riding in

a lonely beat in the dead of night or
inside a building answering a poten-
tially deadly domestic call. They no
longer have to rely on pystanders to

help if confronted with a

g other dangerous situa-
tions away from their car.

If the car has 2 permanently—installed
radio, it may be used as 2 repeater to
automatically retransmit to head-
quarters the comparatively weak signal
from the radio worn by a patrolman
while outside the car.

Many mobile systems now offer a
feature that allows a small teleprinter
to register a message while the officer
is away from the patrol vehicle
answering a call.

At dispatch centres, precious seconds
d off police response

law flexes new electron

call_s. A special, widely-publicized
police emergency phone number by-
passes switchboard operators to put
the_ citizen in direct touch with a police
officer who may actually be the radio
dispatcher.

And instant replay is no longer some-
thing confined to hockey and football
games. The police have it too, to
en.able cool heads to recheck the de-
tails of panicky calls from those in
trouble — citizens on the phone or
police officers in the field.
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Computer now assigns channels

The system in use today fe
plete flexibility in allocyatigxtu(r)?slgom-
channels by computer.

Patrol units carry a radio and mini-
computer package worth about as rr;uch
as the vehicle itself. Each car is auto-
mat'ically identified to the computer
by 1t§ own numeric signature every
t!me it makes a transmission. Patrol-
ling constables may be entirely u;l-
aware of which radio channel they are
actually using — the computer switches
the rad_lo from one frequency to another
according to traffic and other demands

Each pruiser has a special control :
head w1§h eight push-buttons for send-
ing routine messages to dispatchers
A coxpputer records the information .
and displays it on one of 15 screens
at the forpe’s communications centre.
By glancing at the screen, dispatchers
can see the service status of all
cruisers.

Pr‘(‘e—packaged service messages such
as Accepting call”’, ““At scene’’

Out of car’’ and “‘Clear of assigr’l-
ment; ready for next call’’ are sent at
the EUSh of a gutton. Such messages
are transmitted to headquar i
than one-fifth of a seco%xd. % ineag

When Toronto policemen want to talk
they push another button. The com- k
putgr, by illuminating a light on the
cruiser’s control pad, tells them when
they have a voice channel. In an eme
gency, the touch of another button .
assures immediate voice-channel
assignment.

are being shave
times by separating urgent from routine
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Eighty per cent of all Metro police



