To aid

accessibility

by Sandy MacKay

This month, the Department of
and Job
Tramning will mmroduce

Advanced Education
a new
on-line computer system that
should speed up the processing of
student loans. The program will
allow students easy access to the
status of their loan application.
Computer terminals will be
located ar the Student Aid Office
in the Killam Library at Dal, and
at the Computer Centre ar Uni-
versity College of Cape Breton in
Sydney.

What this project is designed 10
do 1s allow students readyv access
to their files. The on-line system
enables the user to determine her
or his current status. For exam-
ple. a student may use the system
to discover when the application
received, when
began, and when processing was
completed. The

was processing
on-line
will show the state of any appeals
to the board,

system

and also show any
deficiencies in the student’s
application.

“500 applicants out of 13,000
stmply forget to sign their appli-
cation” says Elizabeth Ann Mac-
donald, Director of Financial Aid
for Srudents. The
screen will indicate 10 the student

exactly what the hold-upis, beira

‘deficiency’

missing signature, or lack of tax
mformation.
“Manv of the calls to our office
‘id you get
work

and the on-line

are students asking

my ... (application, term

report, appeai)’

systerm can answer these ques-

tions directly. Westill expect calls

from students,”” said Macdonald,

in reference 10 problems thar need
attention, but she added that the
answer the

kind of

on-line system will
‘Ind
question.

The Student Aid Office receives
an average of 400 calls a day dur-

you ger my

ing the summer, and the average
climhbs 1o 500 afrer mid-August.
Whereas a telephone call 1o the
office might take anvwhere from
five minutes to days, waiting for a
clear line, Macdonald esiimares
that to get information from the
on-line should rake an
average of a minute and a half.
Students need only a Social Insu-
rance Number and their Student
Aid file number. Student Aid file

numbers are being sent out 1o stu-

system

dents upon completion of the
processing of each applicarion.
This means that students will not
actually be able 1o find out their
status until the processing of the
application is complete. A small
catch-22, because this means rhai

“Did you
get my.."

students who have a deliciency on
their initial application will not
be able 10 access the on-line sys-
tem 1o find out whiar thar defi-
ciency 1s.

The Srudent
tem will be available 1o students
with SA file numbers on Sep-
1 1th.-Since

the Student Aid Office
will be conduciing a survey ro ger

Aid on-line sys-

rember this 15 a new

project

user reaction 1o the

svstem.,

Further, Student Aid counsellors

will be ar the Dal campus October

16 and 17. Students can make

appointments at the Registrar's
Office.

Instructions on using the on-
line system will be posted at the
terminal sites, Macdonald said,
adding “we’ve had lots of cooper-
from rthe staff,

been and

ation library

they 've very good
helpful.”
The Student
tem follows the trend of putting
finger-
libraries

Aid on-line sys-

information at students’
Many
(including Dal) have their entire

1ps. university

catalogue on on-line systems.
Carleton University in Orrawa is
beginning 10 move into the area
of on-line registration, which
could be the beginning of the end
of those long lines.

The terminals ar the Killam
Library are available from 8 am to
7 pm, Monday to Thursday, and
from 8 am 10 4:30 pm on Friday.
At the Student Aid Office the
hours are 8:30 10 4:30, Monday 1o
Friday. If you happen 1o be in
Svdney, the hours are the same as
those at Killam.

According to a May 23rd news
release from rthe Department of
Advanced Education and Job
Training, the cost for this pilot
project will be about $82,000.
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OTTAWA (CUP) <« Christ? and damn’ are among the words New:
fouqdhmd 5 Pdumuon mzm\te; dm"an ¢ want imai year hxgh school
students to read. ' : - :
Phil Warren aparkt*d a furor in rwfomzdiaml i»hr-‘n he pil]]?d
se\cmi pieces from a short Story collection drsunvd for Grade 12
students because they included words like ‘damn’, ‘Christ’, and ‘€ od
The stories 1n question were written by ’viaragm e Amood 3 rner.f
Hm irEway dnd Jules Verne, among others. -
“There wem eiewn or twelve tems mmamms: anguaqe whnh
arents and even some i!i-;i()t_lfa ‘E.,l'b_up.\ m_

Bus ?ﬁ.arrori vmuid nm Immt‘ am }Jdi"(‘[’ﬂ? m gr«mpi ’hh() h*ad tom-
p!auwd about the texi.

“Ithink by the time !uds are in (,mde 12, they don’ rm'ed prme-;tmn
fmm literature,” one Grade 12 student said,

The New foundland- Labrador Writers Alliance has or e,anmd a pm-
tion _calling for an ‘end 1o the censorship.

“Ithink we should let these siudents | ¢ in the real wr:rid
executive (ﬂ!n! Tobbs said. “We should not be so insular,” :

“The petition h: gfuhe-:ed more th' 11 600 siam: un'ia, and thhs v.a:d
;he:t have been m(mly positive responses.

“Yet rhue are lhmf‘ that suppors the Department of Educdmm

Alliance

hee ‘iu'i;t’ !h{':'t)iht*
dt'uh dre not in a situation 1o hear,”

side dzws ihrv’il ha\e a. fnmrmdf burdcn rhar sti-
she said, ' -
Hummel said he needed a law ver, but the complainant was __nm
lmu‘d to retain counsel. .

 Hughes said women’s groups have only been able to provide moral
encouragement in such cases, due to right budgers.

Hughes said her client was paying the ius herself, ‘md mxghr have
ditficulty ohr‘umng, fegal aid. '

U1 she wishes 1o, Hummt’} Jridt-d

‘she can start up a fupd equally
well ; " :

B i e s i, 7 ke e e Ol e e o

é ™
An on-line Student Aid Information Service has been established to assist students in following
the status of their 1989-90 Canada Student Loans and Nova Scotia Government Bursaries.
For your convenience, the computer systems are set up in the following locations:
Dalhousie (Killam Library)
Monday - Thursday .......... 8a.m.-7 p.m.
ERCaVieh s s onlags & s s nule 8a.m. -4:30 p.m.
Student Aid‘ Office hovahootia Depiartiment of
Monday - Friday ............. 8:30 a.m. - 4:30 p.m. Advanced Education
U.C.C.B. (Room B1023) and Job Training
MON=ThIE cax & mafe e e 8:30 am. -7 p.m.
ALEEVIRG o s S e 8:30 a.m. -4 p.m. Hanobeabiidoal f; Mathasen: QG
e v,
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