CANADIAN

* FOREIGN,
 SERVICE
:;» INSTITUTE’

e {, Overvrew r
» ;‘ v{ri". ﬁn/:»‘

Centre for

#Language !
., Training

&

Centre for

" International, '

, AffarrsrLeamlng&

. r}."*‘i ‘ Management

2 Development

‘' Centre for

Corporate

L Servrces Learnrng
I .

.- Centre For-

Intercultural !

“ 2 Learnrng
g

- ; Ei ;;Management
" Servrces

1

HR Servrce Standards

CANADIAN FOREIGN SERVICE INSTITUTE
5 Centre for Intercultural Learning

The Centre for Intercultural Learning (CFSC) provides training
to enhance the intercultural effectiveness of DFAIT and Canadian
International Development Agency (CIDA) personnel, of partners
and executing agencies. It also serves a growing number of other
individuals and organizations on a cost recovery basis.

Below we outline the service standards to which the Centre has
committed, for each program it offers.
The service areas include:

¢ Administration & Registration; and

e Program Offerings.
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