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It is not unusual for the management category to be under-represented in EAP clientele. 

As in past years, the administrative support staff was over-represented in our clientele when 

compared to the departmental profile. This is not unusual, as women are usually over-

represented in that category and are also the biggest users of health services. 
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This year's numbers were very close to last year's. 

Overall, there is a good distribution in our clientele, i.e., a distribution that resembles closely 

the departmental distribution by age groups. 
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