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thereaf ter increases were only a paltry 17%. But new technologiescurrently being introduced might again give this area substantial
productivity grovth rates.

Given the technical problems associated with measuring producti-
vity izn the service sector, the link to international competitiveness
has flot been studied in detail. It should be noted, however, thatdomestic productivity is of limited relevance her. to those areas whichare more or less clo8ed to international competition, whether byregulation or by their intrinsic qualities (e.g. personal services).

(iv) Regulation

Related to the question of productivity and efficiency is that ofcompetition policy and regulation. Quit. apart f rom the large publicand para-public services domain, many service sectors are highly
regizlated, eii:her by the Government (bauking, insurance, etc.) or bythe industry on behalf of government (e.g. the professions). Theseregulations have been put in place in whole or in part for sound andcontinuing reasons of public order. Some have a protectionist effecteither incidentaîly or, it appears in some countries, by design.Regulationswrtten for goods industries can affect services and vice
versa.

A number of service sectors generally have been affected by theAmerican axovement to deregulation e.g. aviation. There is some
suggestion that this influence may be having a vider effect on U.S.goverfiment and others' thinking on services. This reumains to beconfirmed.

The Canadian approach to regulation has a different philosophicalbasis from that in the United States, grounded in a different Canadian
approach to intervention in the economy. There have been variousCanadian reports and recouimendations in recent years concernîng theprocess and substance of necessary regulatory reform in Canada. This


