Executive Summary

Commonly asked,
questions/icommo
nly-.usad phrases

"Caradians don'l have-a right to'talk abouthiuman rights if we're not: willing to do what's
necessary to uphnld this vaiue."

“What's the end game?"

"How will we know if we've been successiul?’

Potential
communications
approach

YW hile.this group is supportive, they would benefit immensely from information about the
mission and its objectives. This would serve to reinforce and salidify their support.

An aggressive informalion campaign-about Canada’s role in Afghanistan, including a
reference to timelines for the: engagement; would balster thair.sangs of confidence in the
mission.

Thers is also a desirz for regular progress reports. This would address. both the need far
ongoing information updates a5 well as their sense that accountability should be built,
into the ‘communications o this: issus,
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Defining
characteristics

Thls. group spans those wha may be.somewhat.opposed as well as thoss somewhat
suppartive, but they are concerned and unclear an exactly why Sanadians are’in

-Afghanistarn, what they are duing, and what we can expect o accomplish.

Thiz is a key group. They have: vary litle knowledge and understanding.about the
mission. Haadlmas arg shaping their views in a negative way.

Beliefs and
concerns about
the migsion

Thiey hayva some grasp of the bensfits ko the Afghan pedple such as reinstiiuting human
rights, espedially for women-and children, but no élear sense of what the bensfit is 0
Caradians at horme,

‘Same also guestion whether Canada is impaosing its westemn values on a nation which

isn't ready orwilling to accept a westem way of life.

At the same time‘they are uncertain as to whether any succassful resolution in
Afghanistan is sustainable,

Thay question whether the Canadian Farces have beén proparly trained and equipped
for this type of missian.

They exprass some douklts about the capébility of the Canadian Fories. These
parcaptions arg based on an understanding that budgeis for equipmenl have deciined in
recent years and media reports about the generally poof candition and: morale of the:
military.

Commoniy asked
questionsfcommo
fily used-phrases

"Why Afghanistan? Why are we in Afghanistan and not in alker troubled parts:of the
wiordd?"

“Qur forces aren't preparéd for or adequately. equipped to suctessiully acetimplish thair
missign."

“Why is Canada dni'ng the lion's share of the hard work In Afgha‘ﬁistah?"

“Why are Canadian troops in ihe most dangerous parts of Aighanistan‘? Why are.other

countries not parnclpatlng'?




