
E the population ha. no acces. to, teisphanes;
Iemand backloqj for phone service is estimated to be 1.5
:>n requesta;
a 5.5 million lines presentiy iiistalied, 495,000 use over
ira aid electro-mechariicai technology, and 3.7 million are
ana log;
of the underground telephone netvork in composed af
ate cable with over 15 years in operation;
D phones are out of order every day;
:& quality i. below international standards;
rnational long distance calla' are significantly more
miv. than in other countries;
banks and other' data transmission services are not yet
mble ta the general public.

published it. 1991-1994 three year program, which
lates a total investment during that perlod of $7.2
035% of which viii correspond ta imports, an annuai

rate of 12%, the installation of 2.3 million nev uines
that period. This represents almoat haif of ail telephones
ad vithin ovor 50 yeara. This i. expected ta increase
re density ta one out of every three families, prosently
M5. 1%, anc of the laveat in the worid. Another 8, 000

tien viii receive telephane service. The f iber optic
vili b. increaod by the construction of 13,500 )cms.

raiiy, 470,000 absolete lin.. vili be replaced by digital
and 1,400 computer aporators viii ho instalied in 33 nov
conter.. Another 100,000 public tolophones viii b.

ad, in order ta reach an objective of two public
ries per 1,000 inhabitants. Cellular toiephone supply wili
* from 35,000 ta 200,000 usera1 incorporating 50 cities.
r compiaints viii aiso b. givon priority, through a fauter
e efficient attention in the company's 288 offices, which
computerized. Additionally, a nav training conter viii b.
to train the company'. vorkers and improve efficioncy and
ivity. Within the f irat year, 8,700 public telephones vers
ad, 1,200 rural coiumunities vers provided vith telephone
and total 11,300 coiumunities nov have telophanes.

'ptic tochnoioqy viii continue ta ho used extensiveiy in
iture, due ta its advantages over other types of
asion systems, in particular for the nov ovoriay netvork


