AUTO PARTS

COUNTRIES OF ORIGIN

AND

RESPONDENTS' LEVEL OF SATISFACTION

[ EVEL OF SATISFACIION TOTAL NO.
COUNTRY 1 2 3 4 5 RESPONDENTS| AVERAGE

Australia 1 1 5.00
Belgium 1 1 5.00
Brazil 1 5 6 4.83
Canada 2 3 5 4.60
Europe 1 1 5.00
Finland 1 1 5.00
France 2 2 4 4.00
Italy 1 4 5 4.40
Japan 2 2 4 34 42 4.67
Malaysia 2 2 5.00
Mexico 5 5 5.00
Netherlands 1 1 5.00
Singapore 2 2 5.00
South Korea 1 4 5 4.40
Spain 1 1 5.00
Sweden 1 1 5.00
Taiwan 1 1 4 6 4.50
United Kingdom 1 4 5 4.60
West Germany 1 1 3 10 15 447
TOTAL 0 5 7 11 86 109
levels of satisfaction: 1=low

2 = somewhat low

3 = neutral

4 = somewhat high

5 =high

120.




