
For information, refer to: 

Reservations: (613) 789-2011 
Facsimile: 	(613) 789-3127 
Rider Service Plus (after hours reservations): 
Rider In-Transit Plus (24 hour emergency service): 

Rider Government Travel Service Intranet site: 

(613) 789-2011 
1-800-555-9160 (North American toll-free) 
(613) 235-1212 (worldwide collect call) 
www.gts.gc.ca  
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Orientation  Handbook for New Employees  

TRAVEL - RIDER GOVERNMENT TRAVEL SERVICE 

Rider Government Travel Service operates an Intranet site accessible through Publiservice on the 
GENet. The Rider Government Travel Service Web site includes information on Rider products and 
services, plus connections to travel-related sites, fare information and Personal Traveller Profiles. 

The Department of Foreign Affairs and International Trade travel office is open to serve walk-in 
clientele from Monday to Friday, 8:00 a.m. to 5:00 p.m. Rider Service Plus, our after-hours reservation 
service, extends our telephone operating hours Until 11:00 p.m., Monday to Friday. Rider also offers a 
24-hour toll-free emergency service for passengers in-transit, Rider In-Transit Plus. 
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