Human Rights Act, which came into force on March 1, 1978, a Cana-
dian Human Rights Commission was established with the respon-
sibility, among other things, for dealing with any complaint of a
discriminatory practice, whether committed abroad or in Canada,
against a person who is either a Canadian citizen or has been admit-
ted to Canada for permanent residence. The Commission has the
power to investigate all such complaints and the responsibility for
prescribing remedial action or ensuring that appropriate judicial ac-
tion is taken. Employees dealing with colleagues and the general
public, Canadian or local, should exercise particular care to avoid
any instance or impression of discrimination.

LABOUR-MANAGEMENT RELATIONS

There should be the greatest possible degree of cooperation and
understanding in employee-employer relationships. Management
and staff are expected to fulfill their respective obligations and respect
the rights of others as set out in the relevant collective agreements
and the Public Service Staff Relations Act.

Persons designated as ‘‘managerial exclusions’’ are expected to
discharge their particular responsibilities faithfully as representatives
of management interests in conformity with the spirit and intent of
the Act. Managerial personnel are enjoined from participating in,
or interfering with the formation or administration of, any employee
organization. They must scrupulously avoid discrimination against,
intimidation or other abuse of any individual in relation to hiring,
establishing terms and conditions of work, participation in employee
organizations, or the exercise of any other right under the Act.

Employees not designated as managerial are similarly expected
to discharge faithfully their responsibilities as public servants.
Specific provision is usually made in the collective agreements for
rights and restrictions pertaining to the use of the employer’s
premises, time off with pay for grievance investigation, etc.
Employees are expected to be acquainted with and conform to these
provisions of the collective agreement and legislation. As a general
rule, the employer’s time may not be used for non-work-related ac-
tivity except as specifically authorized.
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