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From tne Front of the Counter,

In opening his presidential address to the
Liverpool Chetists’ Association last week,
Dr. Symes gave a happy indication of a
characteristic which would go some way to
account for the success and general popu-
larity which be has attained. In the carly
days of his business career, he said, he would
sometimes place himself in front of his
counter and take a look round from a cus-
tomer’s point of view. He would then sce
little details, empty bottles, small things out
of place, or some confusion, which might
escape lus attention so long as he kept to his
usual side of the counter.  We do not know
why Dr. Symes limited this very scnsible
proceeding ro his “carly days.” or whether
he has really abandoned it in these latter
times ; but we know cnough of his habit of
-mind to believe that his customers, and,
whenever he has any, his opponents in phar-
maceutical politics can rely on his occasion-
ally looking at things from their point of
view. We venture to rccommend the prac-
tice alluded to, both actually and metaphori-
cally, to the consideration of other pharma-
cists.

We have the impression that we have seen
chermists’ shops the principles of which can
never have looked at them with the eyc of a
critical customer; and we have a vague
memory of having met pharmacists who
seemed quite unable to regard any question
or any interest from any other point of view
but their own. The faculty of keeping a
single eye on one’s own affairs 1soften a valu-
able one 1 the attainment of success, but
the exact appreciation of an opponent’s po-
sition is essential to an argument with him,
and still more is it desirable to ascertam
withJprecision the condition of mind of the
customers on whom we depend.  To regard
them in any scnse as enemies whom we have
to overcome and spoil to the utmost extent
of our ability is 2 method of treatment which
is, of course, so unrcasonable as to be un-
worthy of serious mention, if it were not that
it is in practice, though not in intent, the
rock whereon tradesmen have before this
wrecked their businesses. A more comtnon
error is, we imagine, the too frequent attempt
to scll a customer an article other than that
he really wants. We have correspondents
who pride themselves on their skill in this

_respect. We do not question that skill, and

everyone must exercise his own judgment as
to howfar it maybe exercised with advantage.
In the large majority of cases the transaction
between a customer and a tradesmanis a
perfectly simple exchange of a picce of coin
for a certain commodity. The former fully
expects that the latter should geta reason-
able benefit on the transfer, and he has not,
as a rule, the least objection thereto. If the

- article supplied requires some special mani-

pulation or preparation, involving a certain
amount of trained skill, nine customers out
of ten are ready to pay the proper fee for

such service. Occasionally, too, they obvi-
ously want some guidance in regard to the
particular article they propose to purchase,
They can then appreciate intelligent and
disintercsted advice. But when they know
what they want and ask for it, the cleverness
of persuading them to take something else
is, tu say the least, questionable. Most of
them perfectly well understand the game
that is being played, and ultimate success is
not always assured because no murmur is
made,

In pointing the moral of Dr, Symes’s illus.
tration, therefore, our purpose is to show
that the best policy for any trader to adopt is
to so order his establishment and his busi-
ness procedure as to fulfil as exactly as he
can the fair and honest requircments of his
customers, with more regard to permanent
association than to immediate profit. A
shilling gained and a customer lost 15 a
poor sort of bargain, but it is sumetimes the
result of injudicious smartness. At the same
time, we do not forget that a qualified chem.
ist is expected 1o be something more than a
mere distributor of goods, at times. The
faculty of discerming opportunitiecs and of
making proper use of them is a character-
istic of sound judgment, and it is this which
15 one of the chief factors of success.—Chem-
ist and Druggist

Dispensmg Powders.

Writing in the American journal of Phar-
macy on this subject, Mr. T. S. Wicgand
states that where morphine, arsenious acid,
or corrosive sublimate are ordered, the divi-
ston of any of these is secured by the use of
a triturate of the active remedy with sugar
of milk, using 8 grains of the triturate to re-
present 1 grain of the remedy ; these tritur-
ates are frequently kept on hand, thus mak-
ing the diffusion eight times more certain.
The order in which the materials are put into
the mortar 1s quite important, and the kind
of mortar used is also to be regarded; a
close-grained porcelain mortar free from any
uneven places, or little flaws ar hales, should
always be sclected for the purpose. A small
portion of sugar of milk or the mildest in-
gredient is triturated in the mortar to pre-
vent the active ingredient from adhering to
the surface; after this the most active
remmedy is added, and rubbed with that al-
ready in the mortar until thoroughly mixed,
when the other active ingredients are to be
added, each being wellimixed with the
others, and, Ilastly, the remainder of the
least active material is added and thoroughly
mixed. We may point out here what is for-
aibly discussed in “ The Art of Dispensing,”
that the manner in which powders are mixed
has a decided influence upon the miscibility
of the finished product. Very little rubbing
should be indulged in ; indeed, it is better
to mix powders lightly with a spatula and
sift, rather than to mix by rubbing in a mor-
tar. As to the division of powders Mr.
Wiegand recommends the method of spread-

ing the powder upon a ground-glass plate,
arranging it into a parallelogram of even
thickness, and marking off the number of
parts into which it should be divided with a
straight-edge  spatula across the plate.
Greater accuracy can be attained by using a
glass slab, to the underside of which has
been pasted a piece of letter-paper ruted into
small squares. It is said that, working in
this way, powders can be divided to within
a fraction of a grain, but it is as well to note
that in the case of potent medicines the only
accurate and safe method is to weigh each
powder.

Antipyrine Incompatibles.

A short time since M. Carles drew atten-
tion to the precipitate which is formed by
mixing solutions of antipyrine and extract of
cinchona. M. Ollivier, who has been mak-
ing further experiments, says (Bull. Com.
June, p. 278) that all the active constituents
arc precipitated together, and that there re-
main in the liquid hardly perceptible traces
of alkaloids or antipyrine. According to M.
Carles, however, the precipitate is readily
soluble irt weak acids, so that it might dis-
solve in the gastnc juice, and the mixture,
though unsightly, might not be inert.

(While this mixture might be perfectly
safe to dispense, might not the more poison-
ous alkaloids be precipitated by antipyrine,
which on separating would be given in large
enough doses to praduce serious results?
A.B.S)

Another apparent incompatibility has been
recorded by M. Blainville, who, having occa-
sion to mix 4 gm. of antipyrine and 5 gm. of
choral hydrate in 15 gm. of water, observed
that the mixture assumed a milky appear-
ance, and upon clearing deposited an olea-
ginous liquid. After decantation, this Jiquid
soon crystallized, and then no longer pos-
sessed the taste of antipyrine or choral, but
a flavor rather resembling that of conander
sceds. Attention is called to the inconveni-
ence that may result from the prescribing of
complex stibstances that may change their
physiological action altogether, and it is re-
commended that as far as possible when
ordering them, simple formulx in which only
distilled water and a simple flavoring agent
enter, should be adopted.—Am. Dr. 1889, p
170.

Ferric Bromide.—It 15 almost impossible
to keep a solution of ferric bromide pure.
According to L. L. De Koninck, a solution
containing excess of bromine begins to show
the presence of a ferrous salt as soon as the
excess of bromine has been expelled by boil.
ing. Ferric bromide, free from bromine and
from ferrous salt, can only be oltained by
passing air through the solution in the cold,
The excess of bromine is very tenaciously
retained.
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