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YEARS RECORD UNSURPASSED IN SEV

E TELLS STORY OF

ENTY-TWO

’ ANADA LIFE policy-
holders are scattered far
and wide, and it is with the de-

Of Interest to
Policyholders

sire ‘of reaching them in the

quickest and most re%ahle
form that this report is ‘being

published in the newspapers by

e company. A booklet cen-
taining even more complete
particulars will be mailed upon
request. ;

The close of the Great war finds
the Canada Life Assurance Company
in an even stronger position than at
any time in its history.

The importance of tinancial strength
cannot be too strongly emphasized at
this time. The protsction of Tamilies
and business interests by lite insur-
ance is, after all, tne primary reason
for such insuiutions as twne Lanuda
ILite. 1 heir chiet Tunction i8 to sale-
guard tne nome, and no appearance of
Lemupoitaly Success 18 striven Tor Dy
wne management. First and foremost
comes inu question ot sarety.

| he possession OF thufty mulion doi-
lars ot tne very best ponus, such as
tue Victory Loan and municipal bonas
and dewsnhiures, I1s Just one eviusnce
of careful and conseérvatuve TInancings
| he asscis Of the Lanaua Lite are i
just sden splenaia torms or Invest-
er.m, ana an inspection of tne entre

et as prinwed 1 wne wovernmernt re-
sort will  eonvirce anyone ot tne
suundness of the Tinanclal s.atement.

[ e

Review of
Can_q_c_ia Life

BUSINESS OF 1918

President Outiines Progress

Following our practise of setting
as our goal Ior new business & Su.u
which we mignl properiy unuerwrite,
\naving regasd Lor Our ORLgauvis auu
1'9r tae uunportant factor oi expense,
{ve naed upon Zé miilons and we aie
happy to report the awount of as-
surances issued and' revived as $iv,-
400,000, This has been accowpusned
with a shgal decrease in tne ratio of
expense uespite the higuer cost ol
operation Iorced upon us in Coisuivn
with all otner corporations by war
conditions. ;

Policies amounting to $24,000,000 have
already been paid lor, and, aiter mak-
ing auowaice LOr ail leruunaciuns, in-
ciuaing lnose arising as usual irou.
maturity, lapse and surrender, as weu
a3 (he UNusuwadly large dealn i0Sses.
our total in force has incrcased U
$196,000,000.

The percentage of increase to new
issues IS again mMOSt encouragling, in-
dicating a sieady lmprovewsent in the
quallly of our busincss.

it has been” our aim while not ne-
gleciing our foreign agencies to de-
velop more intensively the home fieiu
and 1n consequence tne 1.ajor porton
of our improvement for the year bas
occurred in Canada. We believe that
the possibilitics immediatlely at hand
are coustantly expanding and it is oul
desire Lo S0 emlarge our facilities as
to lose no opportunity which may ac-
crue to the advantage of the institu-
tion as a wiole, and we are coniident
that thrbugh the continued exercise of
judgment and prudence this company
will be able, when measured by the
true standards governing life assur-
fnce, -to, maintain its proud position
&s Canada's premier .company.

\ We have felt warranted during the
year in relaxing to some extent the
tmitations upon men of military ag-,
and from the date of (the signing ot
tie armistice have dispensed with the
war clause in all new policies, and
l_',}\ve greatly modified the extra pre-
% tum as applied to policies ipon men
still on active service.:

Monthly Cheques. to Wicows.

There is a growing tsndency to use
the machinery placed at the dispcsal
of our policyholders. Present-day
contracts contain wh£t may be term-
ed “utility clauses” whereby that ma-
chinery is brought autgmatically into
operation for the benefit of themselves
or their beneficiaries. The principal
one of these provides for the payment
of the sum assured in monthly amounts
including interest on the invested
fund, and its appeal @@ so wide that
it is quite probable that within a few
years we shall be issuing each month
many hundreds of cheques to many
hundreds of people whose sole income
they will comprise,

The propertion of applicants de-
clined is- practically the same as for
last year; being only 3.4 per cent.
This is due, first, to a medical view-
point constantly broadening through
research and experience, and, secondly,
to a growing judgment in selection
by the salesmen. It is regrettable that
it should be necessary to refuse in-
surance protection to any individual,
pbut it is hoped that in time science
will be able to evolve a means of fit-
ting a policy, to all cases, however im-
paired. In the meantime it is the aim
of this company to give the fullest
p Jssible consideration and weight to
a il evidence which may have a favor-
able bearing on any proposal.

War Losses Decrease.

Last year our war
a decrease as compared with 1916,
and we are now able to report a
further reduction, the amount for
this year being only $456,000.

It is perhaps fair to assume that
we are now advised of all claims
arising immediately out of the war,
and it will be of interest to know that
our total claims from this source
since its comnmencement have been
$1,727,359. This is less than 1 per
cent. of our assurances in force, and
may be regarded as a very satisfac-
tory experience, which we have been
able to meet without discomfort of
any kind.

The Influenza Epidemic.

What may be termed our normal
mortality has been unusually well
within the limit for which provision
was made, but we have, in common
with all similar institutions, feit the
strain, imposed upon us by the ex-
tremely widespread and violent epi-
demic of influenza which has raged
during the past three months. This
has been responsible for claims
amounting to $630,900, which is not,
however, thought to be unduly heavy
in relation to our total assurances,
and which is, in fact, most encourag-
ing in comparison with the experi-
ence of other companies, many of
whose figures we have been ab.e to

obtain. The drain has absorbed the
oavilgs etleocied by toe orainary
wolrtawty being less than was plo-
viwed lor, ana nas losthal extent -
jluenced our wolal, earnungs, pbut tne
otuer factors wuicn coutribute to
surplus uave been 8O tavoiaoie that
we are abie L0 report a net surpius ol
01,260,400 for ihe yeal, waioh  is
[V« sligtly less than in
1911, Wwe nave, therefore, met me

traofgLnary gémands upon’ us, “.”u
maintain the usual rate of profit dis-
trivoution Lo pol.cies participating this
year, and will carry a very suvsian-
tal awount forward to the general
surplus fund without encrqachmg upon
the special reseive which has been

puilt up auring the past four years v
$500,000. We are very grateful fer our
suuu lortune in thus egaraq, as we
m.ght easily have nad to resort to
this fund had the epidemic treated us
niore severely. The experience which
cume upon ‘us frum a blue sKky, gnd
when: we were sounting upon reporting
the largest earnings in the Company’s
<.0r,. Oas $e.vud to ptove the fore-
sight and wisdom of your Directors in
getting up this special contingent fund,
woich will remawn to give us added
confidence and prolection for the
future.

Ihe growth in our cash income from
all sources has been gratifying, while
e Colin.oilavle expenditure has been
kept within reasonable and well-defin-
ed limits, At tHe beginning of the
year the Executive revised and en-
lurged our budget system, apporton-
ing to each departmient an amoun”
which might fairly provide for its
activities, and. the experiment has
créated a friendly rivalry among the
off.cials, which has resulted in a more
thoughtful and efficient spending of
our funds. y

$10,000,000 for Victory Bonds.

Again, as in 1917, <he chief invest-
ment of the year has been in the
Victory Bonds of the Domjnion Gov-
ernment. In the early months we
pa.d’ the remaining instalments on our
subscription of 1917, -aad in November
and Dece:nber ithose due upon our re-
cent subscription of $10,000,000, under
which we were aliotied $6,300,000, We
now hold $11,586,000 of Government
War Bonds of various issues, and feel
that you will approve the action of
your D.rectors .in thus supporting the
country's war effort. Notwithstanding
our large commitments in this respect
we have still been able to take advan-
tage of the favorable market for Pro-
v.ncial and Municipal issues to the ex-
ient of $2,193,93v, and to lend upon
real estate mortgages $2,167,000.

Our total of real estaie mortgages
has rema.ned almost stationary for the
L.t (lwo orf luree Yyears, ds. tho
demand for loans of this kind has only
been sufficient to absorb our repay-
ments on principal, but it is expected
(uat the fieid will shorily widen again.
Farm Loans on 1,366,000 Acres.

It is of interest to note that our
farm loans,. covering 1,866,000 acres,
average only $7.00 per acre on our
own average vaiuation of $20.00 pe:
acre. The gradual but noticeable
orowth of muixed tarming amongst our
borrowers is bound to have a seady-
ing eitect upon this class of invest-
ment, if any were needed, and will ren-
der less l.kely any large arrearages in
interest payments. It is our practice,
where not prevented by moratoriuin
legisiation, to take legal measures
when a borrower owes more *han two
years' interest, and by this method we
have been able to confine our overdue
ulerest account to items which are
pract.cally certain of collection. In the
lew instances where this has no® been
possible, and in wiich we consider the
recovery doubtful, the amount has not
been included in the asset described 2s
“outstanding interest.”

Joor the care of our real estate mor:-
gage business n Western Canada,
which is and should be a very import-
ant part of our generdl investment ac-
Lvilles we maintain a series of fully
equipped off.ces in Winnipeg, Regina,
Saska oon, Calgary, Kdmonton and
vancouver, with their complemen® of
capable managers and inspectors, who
are in constant personal touch with
our clients. Side by side with this
organizat.on there has grown up in
the Home Office another of equal pro-
ficiency, the :wo administering our as-
sets with a success whickt proves the
policy, and at a cost of less than three-
Lenths of 1 per cent. upon the in-
vested funds.

In the valuation of bonds and de-
bentures the values as at December
lSlst. 1916, have again been adoptad
under the direction of the Superinten-
|dent of Insurance. You will remember
that a year ago certain bank and other
stocks. which seemecd through the ex-
remi‘ies of war to have reached a
market quotation below their intrinsic

were nevertheless  taken

our accounts as the then

) market price. Some years ago
your Directors decided not to
take into account any appreciation in
‘geeurity values, considering it stronger
in retain them at their lowest price,
and, adhering to that policy, we have
not taken advantage of “he rzcent rise
in many of our holdings to write them
up, but vou will be glad to
‘know that these improvements,
includ ng Victory Bonds, total

., v6.000, and constitute a very de-
sirable contingent reserve, for which

losses showed

ANADA LIFE ASSURANCE
COMPANY, Toronto :

sirs,—Without obli-
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a policy for

C

? Dear

gation on my
particulars about

NAME cooovccsrperessecccscscccsans

Address

R SR TR AR eI SR S

.
BOPN <coesees-day of .........18....

THE PRESIDENT’S ADDRESS

Myr. Herbert C. Cox Reviews Business of 1918---War and Influenza
Safel_z Passed --- Dividends to Pol-iq){_ficgders Not Reduced

It has become so much a habit of
late to conduct functions of this na-
ture under the influence and in the
atmospnere of the great war that one
can hardly bring oneself to believe
that immediate condiuons have
cnanged anda tnat our cnief obligaiion
A8 L0 longer 1O maxe wWar wita au our
vigor, but to pursue peace wiln all
Lhe apuity, with ali the Quugence anu
wiin all tne resources at our
wand. How greal wil pe toe reaa-
Juswuents in ail our
UESS alu »UCkad, A 18 Quuuicuil 1o plre-
WiClh, LUL taal Luey Wil D€ iuporiaui
aidd VUL wide lraunge 1S Cullcucd. Lulsc
allcaly lauddacucd lave W0 av mule
walGuedy Wild LUe fdcwuls Wil ludws
I e a.cl.um\ Proscculivil 0L wue wad,

CO -

relaiions, Lusi-

sUcll @3 0€ Juiukal'y L0iCes and pro-
AuCULil VL all Lue walelidass eCtosds y
V7 g taedr SUypurt  alid ey uipauciie,
wiliie LAUSe daucCluliyg lue Bouclal lle
a4l MlQustly of Wie Coluuwmily WwWiu
oe LiOl'e graaual bul no less vital
wdliauldnN Fruys ss.

Suuce, uvweves, tne end of hostili-
(ieS Cadue S0 lale 1N loe year uuder
review, We luusl agaidl Couliucnl upova
Lue  VICULY 0L Lus  giant youug
COUNLrYy alu IS codldlucd. pProgless
uespile Ue bDaluitap oL Wi,  Oduxk
UePUSILS LaVe peicisied 10 LOeir up-
wadd Lcourse, ctaplils uaadve llUllcascuy,
.uq.uuldut.u“us Las capalled, >OLC
pialils Tevel Ly to tueu', pre-war
pivducts, waue greal sheplullaing in-
ausliits mave Declh Crealed; lve SLOCK
wud OtOoer prodaucts ol tie farm Suow
aowllly giowla, the  laoor prooiew
daving peen parualiy soiwved oy tne
reappedrance in grealer nuwber ol tae
.dfulerecte, wno nas rendeced a cheer-
wul and invaiuaple service.

e Intluenza cpidemic.

Once 1uoQre tne uai¢ assurance com-
parues have suared 1n  thne general
oJrogress and have assisted 1n s
making by tne diiusion of taeir funds
for 1nvesument and other purpdses
througin a variety of channels. INever
nas tne strength and ability of ‘the
companies been put to a more severe
test tnan during the year just closed.
when, in addiuon to the mortauty
irom regular sources, they had to ab-
sorb $16,000,000 of losses ars.ng Llroin
the war, foliowed during the last three
months by an entirely unexpected drain
of approximately $6,000,000 as a result
of the world-wide epidemic of inilu-
enza. The last-named, through its at-
tack upon the youin of the country, has
borne heavily upon all the companies,
but they have withstood the strain
nobly, and the institution , as a whole
has come through an altogetaer trying
experienos with honor and with an
added public confidence. True, individ-
ual companies, both oid and young, tind
it necessary to reduce their scale of
bonuses to assured, tut nothing has
occurred to bring their solvency in
question. Those which have been able
to continue their previous rate are to
be eongratulated.

It is perhaps some compensation
to know that while the burden upon
the companies has been great the
payments made have been of more
than usual importance to the ‘bene-
ficiaries, since the assured in most
instances on account of their youth
had not had the time or opportun-
ity to bkuild up estates from other
sources.

It is commonly supposed that in-
fluenza is of recent origin, but it has
been known under that name
about two hundred years and epi-
demics of similar nature, but of other
name, date back as far as the fif-
ceenth and sixteenth centuries. Two
umportant epidemics of influenza pre-
ceded this one, in 1848 and 1889,

smanating from different causes, and

vhere is general speculation as to
wthether the present one has resulted
‘rom the great war. It has been ob-
served that nearly every prolonged
war in history has been foliowed by
some form of epidemic, and it would
seem that the intolerabie conditions
of trench life during the past four
yeans might well be responsible for
the preseni scourge, while its spread
may have been faocilitated by the gen-
eral strain, physical and mental, un-
der which the nations have suffered.
Assisted Finances of Canada.

Life assurance has had a marked

for

influence upon Dominion financing,
its subscripbion to tne five War Loans
totaling $87,000,000.00 or 11 per cent.
of the total amaount asked from Can-
ada. In addition the majority of of-
scers and tield represeniatives took
part in the campaigns, and while it,
is not possible to  segregate the
amount of bonds tney sold, we know
uney rendered material service and
snared largely in tne general suc-
cess. {
roiicyholders’ Money at Work.

Policyhoiders ©of the various com-
panies may feel that they have been
inuarectly helpung toe counuwy’'s fin-
ances by pdylng tielr premiuius, since
Jueir payluents have SO incieased uhe;
assets of tne cowpanies tinat it was’
possible for them subscrube tuese
enorious sums. A life insurance
courpany musc comsider the secunity
of an investinent as of first import-
ance, but in regard to Viciory ponds
.uere is no possibie doubt sunce uuere
are behind tnelwn tne entire resources
of the country and the rate £ in-
telest is 2 per cent. greater uhme
rate of 3 1-2 per cent. wnich the
Governinent requires  life insurance
companies to use in pneir caicu:aton
of reserves. T'nis difference in 1n-
ierest, a.ong witn savings 1n expense
and mortauty, has a great bearing
upon proiits returned to the assured.

While these and other Govern-
ment securities have been obtainavle
at interest rates which appeal to lLire
assurancé companies, it must be re-
mmembered that uney are more or less
limited in amount ‘and we must look
a.50 to other fields for the proper
and lucrauive employment of une
{unds anunua.ly' demanding invest-
went. lortunately, tnere nas taus
far been no wiliiculty, nor does any
such seem likély, in directing tnede
runds, with the exeroise of care ana
aiscretion, in perfectly safe and duly
authorized channels, but it is to be
uoped that uhese cnannelp will not be
furtner narrowed, as any addional
restriction upon our facilities in unis
regard wou.d, through a necessarily
increased demand for certaiy secul-
ities, enable the issue of those se-
curities at a lower interest'raie with
a oconsequent redu¢tion in the earn-
ng capacity of the companies and
a resulting increased cost to ihe in-
suring public for its protection. One
of .the grounds of rivairy”®. ainongst
the inaividual comj Y + .manage-
ments nas always b and is the
watter of net cost to the assured,
and while all possible g&conomies
coutinue to receive ‘‘gonstant siudy
coward this end, it is mgoly desir-
av.e that Jnothung 'beisdene. to nuilify
the effort by lowering tiae productive
power of their accuniulaieq reserves.
1he present system oL supervision by
yualified representatives ot the Gov-
enment ofiers auwple scope for pro-
viding against abuse of present in-
vestlnent powers.
1he War Loan.

The larger participation of the
companies 1n the recent War Loan
wiil seriously curtail the amount
availabie fer mortgage loans at a
e when these are in demand by
tue farmer for further breawking and
tor seed> grain, xpa.de necessary by
the tota) of parual’faitire’ of crop,
but the loaning corpoiations, wiici
include the lire companses, have al-
ready undertaken 1O - Care tor Lhe
nceds oI their own borrowers who
are in good standing and so far as
they can for otners of = known re-
sponsibiitiy. The Federal Govern-
ment and banks wiil provide ' for
nomesteaders ,who have not yet se-
cured their patemts and the farmers
who are not taken care of through
shese sources wii be abie Lo Secuse
assistance tarough the municipalities
in which they reside.

| Credits,
Rl:l;}:e cexpenment of the Western Pro-
vinces in rural credits has been followed
with much interest. Manitoba has made
loans approximating §2,000,000 at the
rate of b per cent, plus 1 per cent. for
expenses. It is a well-established fact
that money cannot be obtained from
outside sources much, if at all, under
7 per cent., altho it is stated by govern-
ment officials that they are getting it
at 5 per cent, since they are abie to
use the funds at the credit of the pro-
vince in the banks, as these do not bear
a rate higher than that. These funds
are, however, limited, and the Province
will eventually find it necessary to in-
crease the rate to the farmer or carry
on its loaning operations at a consid-

erable loss, which would seem to be
neither good business nor good politics.

Saskatchewan has also advanced about
$2,000,000 at 6% per cent., and the move-
ment has made some progress there,
although the 1nadequacy of the machinery
and the scarcity of funds have ser®us-
ly interfered with the prompt disbursal
of loans.

The sAlberta Legislature ghas passed
enabling legislation, but it has not yet
been thought wise to commence loaning
operations in view of the djfficulty of
entering into competition with the loan-
ing corporatians in the matter of in-
terest rate if there be charged to the
Lepartment all the legitimute costs in-
vdjved in its maintenance, The Govern-

nt is- fortunate in that the- farmers
who have thus far been well served by
the#e compan.es have not pressed for the
inauguration of the scheme, altho it is
1o be discussed in convention this
month. N
The Field Corps, )

In spite of unfavorable weather con-
ditigns whieh had a serious adverse ef-
fect upon the cereal crops in the western
rrovinces, the total yield for the Do-
minion, according to the Bureau of Sta-
tistics, shows an increase of 8% per
cent. over 'the previous year. Following
the agitation for greater food produc-
tion, a larger acreage was devoted to
\woiatoes with a consequent increase 'in
tnis particular erop of nearly 7 per cent.
over the highest record, It is conserva-
tively estimated that the field crops for
1918 will reach a value of $1,300,000,000.
while it is dangerous to make predic-
tion$® it would seemn that in yiew of
the large areas plowed under as a re-
sult of the poor crop of last season, an
unusually large acreage will be sown
Lo grain in Western Canada in 1919, and,
given normally favorable condmons'. the
return should be corresponuaingly great.

We must not, however, relax our ef-
fort to conserve foodstuifs of every kind,
as the signing of the armistice and the
expectgd early. declaration. of peace will
not relieve us of our obligation to assist
to ~the limit of our ability in providing
tor the people* of Eurepe, so many of
whom are on the verge of' starvation.
Land for Settiers, 3
With the close of the war th
of immigration again enters ?hgu:telg:
of practical politics and 1t is predicted
o_y thuse competent to speak that we
may soon look for a substantial and
steady increase in the number seeking
homes in this country, "These, with the
men returning from military se'rvice, will
oiler a demand for arabie lands which
'wxll tax the available dgsiraole supply
and ‘1t will propably be ®necessary’ for
the Government to acquire some of those
al present privately held and. unused
~ Lite Insurance Adventure. :

One of the most inte.esting insurance

tne enuy of tne ULnited States in
sreat war. 'he Government o;o tltll;%
country, in order to avoid some of the
pension evils developing from preceding
Stiuggles, instituted ‘a plan for insur-
:Dg 1.8 soldie.s and sailors. The par-
Lic:pantq under' this plan paid a net term
Azte which covered the actuarial cost of
the ordinary hazards of life any excess
cost, due to the expense of handling the
business or to the hazards of war, to fall
upon the Government. This resulted in
-apidly building up what might bz term-
ed a new insurance company whose total
insurances exceeded the combined busi-
ness in force of all the other insurance
companies in the world. Thomas B. Love
the Assistant Secretary of the United
b.ta_te_s Treasury, who is head of that
Government's War Risk Insurance
Bureau, stated in Chicago on November
Jth that the Bureau had issued up to
that time over $36,250,000,000 of insurance
under policies averaging §8,750 each
From other data given by him at t}{ai
time it is safe to assume that the in-
surance now in force is about
;401;;00.000.000.
There does not seem to be as yet
definite report as to the mortali}(eyt :22
expense cesis of conducting this immense
business. The published facts regarding
war and influenza .i¢sses would seem to
mdlcgte, however, that the mortality
cost itself had been more than double the
premium income. The deaths from
disease alone on both sides of the Atlan-
tic would'appear to Have almost absorbed
ttgle_&)remmm lnlcome, while the war mor-
ity apparent. 'ni
. h)sps' y furnished a somewhat
The matter is of more than ordin in-
terest to _insurance circles for :erzelrgl
reasons. For example, when properly
tabulated and digested the mass of in-
formation which will be derivable from
such a large adventure in insuring lives
en masse will be of the greatest
?.dvamage in® future life
The law by which this vast group of in-
surance -was created provides that the
policyholders may within five years con-
vert theSe term policies into insurance
of a more permanent nature. Assuming
that tlns large company will ultimalelv)'
deal entirely with ‘‘closed funds” and
that the usual questions resulting from
erjtr(éguc;rx‘or;tor ne'vY lives will be eliminat -
% e matter will b r i
inag}x]est to actuaries. ey e
he experiment is also sure to
basis of innumerable arguments f})): ;23
against Governmental operation of in-
surance. The tendency toward such dis-

Loans on Policies
Decreasing

There is a very marked tendency on
the part of policyholders® to pay off
their loans, which may hiave been in-
curred through borrowing to pay pre-

advem&res in history has developed from |

underwriting. |

miums. Frequently a policyholder
will pay off a little at a time, thus
gradually reducing the indebtedness,
and the Company is always ready to
mssist by accepting these small pay-
ments whenever convenient. In the
meantime, while the loan exists, there
is an easy and convement way, open
to most policyholders in good health,
to “insure” the loan, so that it will
not be deducted from the,face of the
policy if death occurs within a certain
time, and while the loan is being paid
off. A letter to the Home Ofnice at To-
ronto will bring particulars as to this.

cussion is already particularry noticeable
at recent conventions of various kinds.
Naturally we who know the basic merits
of the business as already organized look
with some concern upon any tendency to
disrupt the vast organizations. which
generations of insurance students and ex-
perts have built up, but having in mind
the spirit of the times we must be pre-
pared, and probably in the not far distant
futur®, to discuss the question. It can-
not be met by merely bald statements re-
garding the inadequacy of Governmental
machinery for the purpose proposed. We
must rather still further demonstrate the
adequacy of our own organizations to
fulfill the functions demanded by the
public. I believe that during the last two
decades there has been an inncreasing en-
deavor on the part of all reliable com
panies to render real service, in the ‘best
accepted meaning of that much-abused
word, but we must, I am afraid, acknow-
ledge that even yet there are many points
at which our sérvices can be improved.
It can be only by making the great mass
of the people feel that the insurance or-
anizations are performing a public func-
ion in a way that leaves no room for
serious criticism that we can be sure
that no steps will be taken to set up
State-controlled organizations of the same
nature.

Greater Publicity Needed.

In the past we have been lax in giv-
ing expression to what has been accom-
pl.ished by the® companies and to what
they aim to do. Many ‘company execu-
fives feel, and I also hold strongly to
the opinion, that the dissemination of
information.. upon these ,points through
a central hureau supportgd by the com-
panies as a whole would be highly desir-
able and useful and altogether justified.
When we consider the intimate part
which life assurance has for seventy
years played in the domestic life of
this country and in the development of
our agricuitural resources and great
public utilities, one must wonder 'at -the
lnck of conception of its functions and
merits upon the part of the average man
and woman, and yet we have only our-
selves_to blame for this ninformed pub-
lic mind, The old fashion of publishing
assets and assurances in force has serv-
ed its day and largely disappeared, and
some individual companies have already
seized upon the more modern method of
creating and stimulating interest in the
service they offer by a well ordered. ser-
jes of educative announcements or ad-
vertisements calculated to inform us
well as attract. A widespread Institu-
tional Propaganda of this nature in th
press, in the public schools and col-
leges and through other means too num-
erous to be named here, can result only
In a better appreciation of the great ad-
vantages accruing to the community at
large through the institution of life as-
surance.

The adoption of this proposal would
be but another step alqng the way of
helpful co-operation u;&'n which the
conpanies have already gone far. "he
chief LExecutives meet at stated inter-
vals for consuiltation and exchange of
views and suggestions; the actuaries and
their assistants discuss about thc din-
ner table the abstruse problems, con-
stantly requiring solution; the medical
directors gather in annual Zonventions
and share with each other their exper-
ience and knowledge as it bears upon
their relation to this Business, and the
selling forces meet in their associations,
local and national, to discuss their work
in all its phases and to stimulate each
in the other a cleaner and fairer spirit
in competition.
Medical Information

Tabulated.

May I say In discussing the public
functions of insurance conpanies that
there seems to be an opportunity for co-
operation between the medical profession
of Lthe country and the companies which
would not only benefit them, but would
bo of marked advantage to the public. 1
venture to enlarge upon the idea because
| of the close affinity of interests between
| the insu,ance companies and the medical
| profession and -with a deep appreciation
|

Not Sufficiently

| of the wonderfully altruistic attitude con-
stantly shown by the latter.

It does not need to be demonstrated
that the companies through their actua-
| rial departments are to-day better equip-
| ped for the gathering and digesting of
| vital statistics tham any other organiza-
|tion. It would appear to be just as
| readily demonstrable that the medical
| profession as an o:ganization is not ad-
equately equipped in this regard, despite

S R R s T

A BIG BUSINESS
CO-OPERATING FOR
PUBLIC BENEFIT

Tt is not generally known how
closely the life insurance companies
are working in co-operation with each
other on this continent. Knowledgé
obtained and experience gained by alb
has been tabulated to an unbelievable
extent, and it might be said that nd
information or assistance is unavail¢
able as between company officials
In all things, eveh to a blending of
their -financial resources in connection
with the reinsuring of business, the
companies are united, and the friendly
co-operation  existing between the
Home Offices of Rthe various com-
panies is duplicated by the men in
the field through their underwriters’
associations.

This co-opération will continue un-
til it becomes effective in abolishing aH
forms of destructive competition.
which have, in fact, now practically
J} disappeared. The time is not far dis-
tant when many forms of co-opera-
tion at present deemed impracticable
will be undertaken by the companies,
and the value of life insurance to the
community will be made known to the
people in & collective campaign, which
will add many times the value which
is to be secured from individual effort.

the fact that many individual physicians
are attempting something along this line
in their personal cass files. It would Seem
also that it would bs of vast benefit to
all concerned, including both the public
and ourselves, if the medical profession
weré better provided with such facilities.
As an example, if in such an epidemic as
we have recently experienced all the
medical men of Toronto could report to
some central organizing bureau the actual
lesults as to the various vaccinations,
etc., would not the combined results be
of much greater benefit than can be the
present more or less individualistic treat-
ment of such information? Or again in
the much vexed question of blood pres-
sure, if the medical profession of a city
like Toronto could have some place where
all cases of blood pressure investigation
were reported, where the history and
ougcome of such cases would be followed
and where such information would be co-
related and prepared for examination and
study by the profession, would not some
valtab.e conclusions be derived? The
medical men I am sure couid cite in-
numerable instances in which such com-
bined" experience on a variety of medical
subjects would be highly beneficial to the
public health and consequently to our-
selves

The insurance companies have a high-
ly equipped personne] trained for just
such ¢o-relation of statistical and vital
information, while the medical men are
able to furnish the data. It seems al-
together possible and reasonable ghat a
plan should be evolved to have the two
co-operate, espécially since both tha com-
panies and the doctors would gain much
direct benefit in addition to perfo,ming
a great pubiic service.

The medical profession of Toronto has
already in the Academy of Medicine the
basic organization, and the insufarce
companies through the Life Officers’ Ax
sociation should be able to place at tha
disposal of the Academy the necessary
actuarial advice and machinery for the
work involved. I venture to commend the
suggestion to the careful consideration of
bolh and to offer the co-operation of this
company in any effort to render it
effective. i
Taxation-of Premiums,

From time to time reference has been
made to the taxation of premium income
by the provinces, and for many years
protest has been’ made against the prac-
tice, but the tendency still appears to be
toward an increase in the burden, rather
(than toward rehef. We all, of course,
must and do realize the provinces’ need
of revenue if they are to meet their obli-
gations, but we submit that the savings
accounts of the great body of insurers, as
represent by their annual payments
upon their insurance policies, are not a
pioper source itrom which 1o draw a por-
tion of that revenue? One is not taxed
upon his deposit in a savings hank or
upon the principal of his investments
and we beiieve ne should not be \a.xed
upon his savings deposit in a life insur-
ance company. ‘Lhe stating of this pe-
.ef, huwever, *is not sufricient; realizing
.he necessity of the krovinces, our pro-
test must be constructive and helpful,
«nd, @hie one section of the community
properly hesitates to suggest the shifting
ol its purden to any otner section or sec-
Lions, it would seem that we must do
that very thing, and indicate to the Pro-
.incial ‘I'reasurers the means of replacing
the revenue now obtained from these in-
stilutions, ‘Lney are not set upon taxing
life insurance savings as such, and I feel
they would be not only willing, but glad,
Lo pe snown another way by which they
might meet their need, 1f relief is to be
found, it must, I think, be through this
method, .

Returned Soldlers’ Opportunity,

it has been feit that life insurance can
pear an important share in the re-estab-
L.shment of soldie:s, returning from over-
seas, since it offers an outdoor occupa-
.jon which will appeal to many, With
this object, a committee has been ar-

no credit is taken. This is in addi-
tion to the fund of $500,000 referred
to elsewhere.

Interest Kate Maintained.

The interest rate on invested funds
has been maintained at the same
figure as last year, and this 1is
thought to be highly satisfactory.

For many yeans it has been' felt
that we snould have some method
by which the members of the staff,
poth men and wowmen, in the Home
Office and in the branches, might
make provision for the time follow-
ing their retirement from active
work, and we have now succeeded in
formulating a Pension Scheme, un-
der~which the payment into the fund
by the empioyee will be supplement-
ed by a grant by the Company of
equal amount, the total sum at the
oredit of the individual to be used
to purchase an annuity upon his or
her reaching the age for retirement,
respectively 65 and 60 years. This
proposal in detail wiil be submitted
for your approval and adoption.

The requirements of a growing
business have made it necessary to
have a Medica. Director constantly
available during nenmal office
houns, and we consequently arrang-
ed with Dr. H. C. Scadding somg
months ago to give us a much larger
measure of his time, assuming the
ohiet responsibility for the Medical
Department. Doctor Grasett, who
has given the Company such valu-
able and important service during
many years, in which he has left the
impress of his judgment and care
upon its records, continues to assist
us as Consulting Medical Director,
while Doctor George S. Strathy, who
has been for the duration of the war
in the Army Medical Service over-
seas, will upon his return resume his
duties as assistant to Dr. Scadding.
Mr. E. R. Wood Elected Vice-Pres.

Mr. J. H. Plummer, who has for
several vears given us the great
benefit of his wise counsel and wide
experience in the financial and in-

dustrial world, has found that his
more or less continuous absence
from Toronto wil prevent his giving
to the Company the time which he |
feels the Vice-Presidency demands.
tiig colleagues, tnherefore, very Te-
cently concurred in his desire to be
anowed to withdraw from that of-
ficial relationship, but we shall stili
nave the advantage of having him
upon the directorate. He is succeed-
ed in the Vice-Presidency by Mr. E.
R. Wood, who has been many years
% meinber of the Board, and who is|
so Wwidely known at home and abroad
.nat no eulogy is necessary regaldilg
mim, other than to say taat we count
ourselves extremely fortunate to have
.un thus closely identitied with the
aifairs of the Company.

Of our associates i1n Canada, Great
pritain and the United States 55 have|
been actively engaged in miitary
service. To those who will .not re-
turn, four in number, we pay a veiy
sincere tribute of honor and respect.|

Throughout the period under re-]
view we Lave continued to follow
the policy laid down some four years
ago, and while at 1ntervals unex-
pected obstacles have appeared 11
the way and unusual demands have
been made upon us, We have been
able, through une ioyal and cordiai
co-operation of all branches of tne
service of which your Directors now
desire to express their appreciation,
to meet and overcoine them.

In the discharge of the duties and
responsibilities of another year un-
der more than ordinary conditions
it has been my privilege to again en-
joy the thoughtful and considerate

“Progress All Along th=
Line in 1918”°

December 31st, 1918.
Total Assets
Total Assurances in Force ....
Total Income ....
New Assurances Issued ....
New Assurances Paid for

Net Surplus
Payments to Policyholders

Reserves for Protection of Policyholders.....

|

Increase.
$ 3,367,238
12,963,790
1,477,250
2,230,284
2,522,725
2,453,476
252,470

1,194,709

...$ 65,947,574
. 195,980,550
11,048,342
25,772,748
23,891,668
55,015,954
6,983,662
5,635,673

Above, in bref, are the results for
shown by the Financial Statement.

Below are a few other important accomplish-
ments during the year.

1918 as
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ever before.

2. Succeeded
the average poiicy.

ance during the year.

support of the members of the
Directorate, the officials, .the medi- |
cal referees, the solicitors, the agency |
managens, the loan managers, and|
each member of the staff in the Home |
Office, the branch offices and the|
field, and I am happ¥ to make record |
of my indebtedness to them for the |
progress which their united effort
has again accomplished. ‘

the ratio of expenditure.
Maintained an interest

large purchases of 5%
Patriotically

the Victory

rate

Loan.

1. Placed more additional insurance with existing po‘;‘icyholders than
in showing a substantial increase
Greatly extended the sale of Monthly Income* and Business Insur-
Carried out the year’s operations with an important decrease in

per cent. Victory Bonds.
subscribed almost its entire revenue for the year to

in the amount of

of 5.83 per cent., notwithstanding

anging with the proper authorities for
_he inauguration in the Khaki University
)\ erseas, at the cost of the companies,
of classes in life insurance, covering some
of the fundamentals of the business, as
| well as the various aspects of salesman-
ship, as appiied to it, this preliminary
| training to be augmented and completed
1‘1)y the individual companles, whose ser=
| vice the men may enter upon their re-
| {urn. The proposal has met with enthu-
lsiJStic support from all sides, and pro-
mises to be of value,

Its bearing upon insurance risks war-
rants a reference to the use of alcohol,
and its prohibition or regulation, which
will presently be again before the people
for consideration and action, For many
years insurance companies have been in-
"luenced in their decisions by the per-
sonal habits of applicants in regard to
the .use of intoxicants, as revealed by
replies to certain queries in the applica-
tion form and ‘through other sources,
much more favorable consideration being
given to the moderates and abstainers
While the present measures have not
been long enough in force to enable each
company to form an intelligent opinion
from its own experience, it is well knowa
| that some companies which for years
| have segregated total abstainers, and ac-
| cepted them at special ratés, have had
| an unusually low mortality in that class.
| The genecral preference of the companies
| would therefore appear to be for the ap-
| plicant of more or less abstemious habits,
| and any measure calculated to perma-
| nently widen the circle of desirable risks,
| with a consequent broadening of insur-
| ance benefits among the people, would
| seem to be well advised,

! Group lnsurance,
‘ Within the last five or six years thers
{

seen inaugurated in the United States
and undertaken by some five or six com-
| panies, a new phase of insurance, known
as Group lnsurance, under which all the
employes of a given corporation are in-
sured without medical examination and
without cost to themselves, the corpora-
tion paying the premiums, The results
wre, first, Lhe insuring of many men who
would not otherwise be thus benefited;
«nd, second, a steadying effect upon Jla-
bor, both of which are of value to the
State There would seem to be a wide
.1d for such protection in Canada, and
! hoped that the Domilinion Govern-
| ment may soon see its way clear to au-

|
|
|
i

is

| thorize it.




