
Free Trade Specialists 

Canadians may call the USINS office in Buffalo at (716) 551-4741, ext. 4101, on Monday, 
Wednesday, and Thursday mornings from 8 a.m. to 10 a.m., or consult the USINS Web 
site for general information on requirements: www.ins.usdoj.gov  

There are Free Trade Specialists at the various ports-of entry listed below. These specialists 
may be able to provide you with detailed information regarding temporary entry into the 
U.S. under the NAFTA. 

Albany, NY 

Blaine, WA 

Calais , ME 

Calgary, AB 

Champlain, NY 

Detroit, MI 

Eastport, ID 

Edmonton, AB 

Grand Portage, MN 

Highgate Springs, VT 

Houlton, ME 

International Falls, MN 

Jackman, ME 

Madawaska, ME 

Massena, NY 

Montreal, QC 

Niagara, NY 

(518) 220-2100 
(360) 332-8781 
(207)454-2546 
(403) 221-1728 
(518) 298-3221 
(313) 568-6019 
(208)267-2183 
(780) 890-4486 
(218) 475-2494 
(802) 868-3349 
(207) 945-0041 
(218) 283-8611 
(207) 668-3151 
(207) 728-4565 
(315) 393-0310 
(514) 631-2097 
(716) 282-3141, ext. 316 

Norton, VT 

Oroville, WA 

Ottawa, ON 

Pembina, ND 

Port Huron, MI 

Portal, ND 

Richford, VT 

Sault Ste. Marie, ON 

Swanton, VT 

Sweetgrass, MT 

Thousand Island, NY 

Toronto, ON 

Van Buren, ME 

Vanceboro, ME 

Vancouver, BC 

Winnipeg, MB 

(802) 822-5217 
(509) 476-3132 
(613) 523-2105 
(701) 825-6722 
(810) 982-0493 
(701) 926-4221 
(802) 848-7766 
(906) 632-8822 
(802) 868-3361 
(406) 335-2911 
(315) 482-2681 
(905) 676-2563 
(207) 686-2202 
(207) 788-3813 
(604) 278-2520 
(204) 783-2340 

Other questions regarding entry into the U.S. should be directed to the U.S. embassy or 
a U.S. consulate general: 

U.S. Embassy, Ottawa, ON 	 (613) 238-5335 
U.S. Consulate General, Calgary, AB 	(403) 266-8962 
U.S. Consulate General, Halifax, NS 	(902) 429-2485 
U.S. Consulate General, Montreal, QC 	(514) 398-9695 
U.S. Consulate General, Québec, QC 	(418) 692-2095 
U.S. Consulate General, Toronto, ON 	(416) 595-1700 
U.S. Consulate General, Vancouver, BC 	(604) 685-4311 

You may also call the 1-900 information lines listed below for general information on how 
to obtain visas to visit, work, study or live in the United States. (Fees apply for use of these 
hot lines.) 

Calling from the United States 
• live operator assistance 	 1 -900-656 - 2222 

Calling from Canada 
• live operator assistance 	 1-900-451-6663 
• recorded information (24 hours daily) 	1-900-451-6330 


