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A more efficient and younger staff was cited as the reason for 
improved and better service at one mission, as were more 
efficient and more flexible work methods. The setting of a 
deadline for passport issuance was noted by one post along 
with a consular officer who spent more time working to upgrade 
the Consular support staff. 

An Asian mission said a growing and more experienced LE staff 
and the provision of bilingual services enhanced the delivery 
of consular services at that mission. 


