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Developing Leadership 
Competencies 

13. BEHAVIOURAL FLEXIBILITY-continued 

• Who Moved My Cheese? An Amazing Way to Deal with Change in 
Your Work and Your Life, Spencer Johnson and Kenneth H. Blanchard 
(Putnam Publishing Group, 1998) 

• Leading Change, John P. Kotter (Harvard Business School 1996) 
• The Heart of Change, John P. Kotter and Dan S. Cohen 

(Harvard Business School 2002) 
• Leadership and the New Science: Discovering Order in a Chaotic 

World, Margaret J.Wheatley (Berret-Koehler, 2001) 
• Birth of the Chaordic Age, Dee W. Hock (Berret-Koehler, 1999) 

Articles 
• The Enduring Skills of Change Leaders by Rosabeth Moss Kanter, 

http://www.pfdf.org/leaderbooks/L2L/summer99/kanter.html  
• Winning at Change by John P. Kotter, 

http://www.pfdtorg/leaderbooks/121/fal198/kotter.html  

Notes: 

page 59 


