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Question 3
If we could only improve three of the areas in Q.2, which should we focus on?

Given the results, the largest issue identified by clients continues to be:
« Staff were creative in providing support beyond my initial request and/or advice across a
range of commercial issues;

«  Staff understand and know my business/industry sector;
« The support provided was responsive to my company/organizational needs.
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Staff were creative in providing support beyond my 6%
initial request and/or advice across a range of... |
Staff understand and know my business/industry 8 62%
sector i °
The support provided was responsive to my
company/organizational needs

| waited a reasonable amount of time to obtain what |

needed 10.26%

| was able to get through to an agent without difficulty 37%
| received accurate information

The information | received was up-to-date

Staff were knowledgeable and competent

Area for Improvement

dealt with a reasonable number of people to get what
| needed

The quality of the service was consistent with my
experience with other TCS offices

| feel confident that my privacy/confidentiality of
information was fully protected

Staff were easy to understand

I had a choice of English or French languages
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