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The Market Intelligence Service 
provides Canadian business with 
detailed market information on a 
product speci fic basis. The service 
assists Canadian companies in the 
exploitation of domestic, export, 
technology transfer, and new 
manufacturing investment oppor-
tunities. The intelligence is used by 
Canadian business in decisions 
regarding manufacturing, product 
development, marketing, and market 
expansion. The information includes 
values, volume and unit price of 
imports, characteristics of specific 
imports (e.g. material, grade, price 
range, etc.), names of importers, 
major countries of export, 
identification of foreign exporters to 
Canada, Canadian production, 
Canadian exports, and U.S. imports. 
Two-thirds of the clientele for this 
service are small businesses. For 
information call: (613) 954-4970. 

Revenue Canada 
NAFTA Information Desk 
Revenue Canada - Customs, Excise 
and Taxation 
191 Laurier Avenue West 
6th Floor 
Ottawa, ON KIA  0L5 
Tel.: 1-800-661-6121 
Fax: (613) 954-4494 

NAFTA Spanish Help Desk 
Revenue Canada Customs provides a 
NAFTA Help Desk telephone line 
with service available in Spanish. 
Tel.: (613) 941-0965 

Canadian International 
Development Agency 

An important possible source of 
financing for Canadian ventures in 
Mexico is the special fund available 
through the Canadian International 
Development Agency (CIDA) under 
the Industrial Cooperation Program 
or CIDA/INC. CIDA's Industrial 
Cooperation Program provides 
financial contributions to stimulate 
Canadian private-sector involvement 
in developing countries by 
supporting long-term business 
relationships such as joint ventures 
and licencing arrangements. INC 
supports the development of linkages 

with the private sector in Mexico 
encouraging Canadian enterprises to 
share their skills and experiences 
with partners in Mexico, and other 
countries. A series of INC 
mechanisms help enterprises to 
establish mutually beneficial 
collaborative arrangements For the 
transfer of technology and the 
creation of employment in Mexico. 

There are five INC mechanisms 
which help eligible Canadian firms 
to conduct studies and provide 
professional guidance and advice to 
potential clients. Where a project 
involves environmental improvement, 
technology transfer, developmental 
assistance to women, job training, or 
job creation, early contact with 
CIDA's - Industrial Cooperation 
Division is suggested. An important 
CIDA criterion is that the project 
creates jobs in Mexico without 
threatening jobs in Canada. In fact, 
most CIDA-assisted projects have 
produced net increases in Canadian 
jobs. 

Industrial Cooperation Division 
Canadian International Development 
Agency 
200, Promenade du Portage 
Hull, PQ K1 A 0G4 
Tel.: (819) 997-7905/7906 
Fax: (819) 953-5024 

Export Development 
Corporation (EDC) 

EDC is a unique financial institution 
that helps Canadian business compete 
internationally. EDC facilitates export 
trade and foreign investment by 
providing risk management services, 
including insurance and financing, 
to Canadian companies and their 
global customers. 

EDC's programs fall into four major 
categories: 

• export credit insurance, covering 
short and medium-sized credits; 

• performance-related guarantees 
and insurance, providing 
coverage for exporters and 
financial institutions against calls 
on various performance bonds 
and obligations normally issued 

either by banks or surety 
companies; 

• foreign investment insurance, 
providing political risk protection 
for new Canadian investments 
abroad; and 

• export  financing, providing 
medium and long-term export 
financing to foreign buyers of 
Canadian goods and services. 

For information on the full range of 
EDC services, contact any of the 
following EDC offices: 

Ottawa (Head Office): 
151 O'Connor Street 
Ottawa, ON KlA 1K3 
Tel.: (613) 598-2500 
Fax: (613) 237-2690 

National Research Council 

Canadian companies, hoping to 
succeed in the Mexican marketplace, 
may require additional technology to 
improve their competitiveness. The 
National Research Council (NRC) 
works with Canadian firms of all 
sizes to develop and apply techno-
logy for economic benefit. The 
Council supervises the Industrial 
Research Assistance Program (IRAP), 
a national network for the diffusion 
and transfer of technology. 

The IRAP network supports the process 
of developing, accessing, acquiring, 
implanting, and using technology 
throughout Canadian industry. IRAP 
has been in existence for 40 years 
and has acquired a reputation as one 
of the more flexible and effective 
federal programs. IRAP takes 
advantage of an extensive network 
that includes more than 120 regional 
and local offices, 20 provincial 
technology centres, the Council's own 
laboratories and research institutes, 
federal govemment departments, and 
technology transfer offices in 
Canadian universities. The IRAP 
network also extends abroad through 
the technology counsellors attached to 
Canadian posts in some 18 foreign 
countries. For more information or the 
name of the IRAP officer nearest you, 
contact the following: 


