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tacts for all regions of the country, 
including those of the regional 
agencies: the Atlantic Canada 
Opportunities Agency, the Federal 
Office of Regional Development 
(Quebec), the Federal Economic 
Development Initiative for Northern 
Ontario, and Western Economic 
Diversification. 

exporting venture. 
The 10 steps cover all of the acti-

vities that new exporters should 
undertake to be fully prepared for the 
world of exporting. These include 
evaluating export potential, selecting 
and researching markets, choosing an 
entry strategy, determining prices for 
products and services, arranging 
financing, promoting products and 
services and getting them to target 
markets, preparing and reviewing 
export plans, and learning the 
terminology of exporting. 

For more experienced exporters, 
10 Steps to Export Success provides 
direction to sources of valuable 
information on programs and ser-
vices that can help them establish 
or expand their export operations 
and enter new foreign markets. 

Both publications are available on-
line at: Intp://www.infoexportgc.ca  or 
can be obtained through the DFAIT 

InfoCentre by calling 1-800-267- 

8376 or by Faxlink by chaffing (613) 

944-4500 from a fax machine. 

10 Steps to Export Success 
Previously entitled The Exporter's 
Guide, this revised version is 
designed for Canadian enterprises, 
whether large or small, that are con-
sidering the possibility of exporting 
or expanding into new markets. 

Renamed 10 Steps to Export 
Success, this step-by-step approach 
to exporting gives readers an 
understanding of the realities of 
exporting, and provides them with 
solid, straightforward information 
on how to assess a company's 
export capabilities. It also guides 
companies through the process of 
planning and executing their first 
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T:  --, he Departinent of Foreign Affairs and International Trade (DFAIT) has revised and reissued two important - Team 
Canada publications for Canadian exporters. As part of the gove rnment's Jobs Strategy, these publications are 

designed to encourage and assist small and medium-sized enterprises to succeed in the international marketplace. 
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Guide to Export Services 
This handy reference guide lists all 
of the programs and services avail-
able to exporters from Team 
Canada government departments 
and agencies. 

The guide provides contacts for 
both new and experienced exporters 
and covers the full range of the 
export spectrum, from getting start-
ed to developing and executing an 
export strategy. 

The Guide to Export Services 
directs Canadian exporters to the 
most appropriate source of infor-
mation and assistance. For exam-
ple, companies that are interested 
in exporting are directed to one of 
the 12 Canada Business Service 
Centres across Canada. These cen-
tres bring the services of federal 
and provincial governments and, 
in some cases, the private sector 
together under one roof to help 
companies prepare to start selling 
to foreign markets. More experi-
enced exporters are directed to 
International Trade Centres locat-

wed across Canada before being 
referred to DFAIT's Trade 
Cdmmissioners, posted in over 
125 ogle's' àround the world. 

Both new and active exporters 
are provided with a wide range of 
information on export programs 
and services that cover such areas 
as financial  assistance,  training; and 
export reyteions  and standards  

The  guide  also lists different con- 
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