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the_appropriatevsea;ch and then submit it to thé system.

<see Computer Aspects below>

At the same time it is essential that access to this

systém be coordinated with the use of the Department's

internal records "management information system.’A close

. working relationship withrthe'-proposed Bureau Information

Control Officers will be essential to ensure that all

enquiries are treated appropriétely .and are directed to
whichever  system will béét' _meeﬁ “the _,réquestors
requirements. | |

' 1vIn’the near fﬁturé it is uﬁlikely thét maﬁy officers
'-wiil ndireCtly ‘interrogéie_’ the | 9ystem .themselves.
lEféeriente with bdther similar bibliographicv sysﬁems

indicates that, except for individuals who have a

particular interest in information retrieval systems, most

end'usersvof; information find it‘quicker, ~more efficient
and more effective_to. have'a trained}séaréher actually
interrogate thé system. There is a certain “knack"
required'and many techniﬁtes-that must be learned. While

this will no doubt change over theAyears, éspecially as

on-line interactive systems become easier to use, for the

moment jt is a fact of life.

~Regquests from officers 1in posts abroad could be

“hardled in much the same fachion by channeling them .

through scarch editors in the Library (assuming they would
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