Information Management and Technology Bureau

SXC Client Services Division
Lester B. Pearson Tower D 2

Main/General Inquiries ........... ... iiiiiii i, 992-8733
FAX 944-0441
Caldwell Don - DireCtor .. ....cuiiieeeeinrineeeersnneenennnnnnnes 943-1127
Amireauit Lise - Divisional Secretary ................................. 992-8733
Gagliardi Filippo A - Manager, Special Projects . .............oouuuuo. ... 992-1798
Russell Linda J. - Editor, Connexions . ... ..........c.uuunnnnnnnnio .. 992-5203

SXCA  Account Management
Lester B. Pearson Tower D 2

Main/General Inquiries ................uiener 992-8733

A L 944-0441
Roberts William J. - Deputy Director .......coovviieeenennenecennnn. 944-2458
Bernard Maria T. - AccountManager ..........c..couuuuueinnnnnnnnn.. 995-7353
Greenwood Thomas D.-AccountManager ...............c.ooveonn... 995-2198

Cellular .. ... 613-850-0853
Miller Bruce R. - AccountManager. ..., 944-1101
Plamondon Benoit - AccountManager ......................v'oui. 992-6383
Smith Jeffrey - AccountManager ..., 844-0744
Woods Michael - AccountManager ..............oouoeoeeiunnnn o .. 944-0868

Lester B. Pearson Tower A 1

Main/General Inquiries ............ ... ... ... ., 995-1883
A 995-3087
SIGNET CallCenter .........coouuiiiiiiiie e, 944-1776
Lefebvre Marc - Deputy Director .........oiierinnenennnrrnnnnennn. 995-1044
Smith Sherry A. - Administrative Assistant ............................ 995-1883

Informatics Services
Lester B. Pearson Tower A 1
McEvoy Brian - Mgr, Informatics Services ......... e e 944-2230

SIGNET Call Centre
Lester B. Pearson Tower A 1
Hours of Operation 7:30-18:00

For URGENT after hours Client Supportcall ........................... 290-2373
McDonald Pamela R - Team Leader-SIGNET CallCentre .............. 944-2525
Cellular. . ... o 290-0702
Bourgoin Doris - Consultant .................ccoutuuieunninn o, 944-2524
Cushman Danielle - Consultant .....................c.0uuoeoooo ... 944-2523
Michaud Céline-Consultant . ....................oouuen o . 944-2526
Piecha Maryanne-Consultant .............................. .. ... 944-2527
Scully KevinB-Consultant ...............ccoovuriniuninnno . 944-2528
Client Support Teams
Lester B. Pearson
Drolet Jacques - Team Leader-Tower A/B ...............oo'oeo.... 944-1020
Washbrook Donald A. - Team Leader-TowerC ...................... 944-1129
MacCallum Mary - Team Leader-TowerD .............c.oooonoonn... 944-1415
ChenierHugo-Consultant . .................c oo . 995-4750
Collin Claude - Systems Administrator ...................coovoo... 944-1420
Darechuk Terry - Systems Administrator ... ........................ 944-2401
Desaulniers Jacques-Consultant ........................... ..... 946-4439
76




