
Understanding and Solving Typical Construction Problems 1-

If you wait until after you have found out you have Iost the contract to, protest
the steel or the specification, it Is too late. Ail other protests (for example,
asserting that your company was found unfairly to be nonresponsive) must be filed
within 10 working days of your Iearning the basis for the protest. Typically, the
protest dlock starts to mun from the day you are debriefed on why you lost. Again,
failmng to protest on time prevents you from ever protesting the contract award.

There are several advantages to fling protesta with GAO. The GAO protest
process is very simple. It is no exaggeration to say that ail you need to protest is
paper and the cost of postage. Many contractors file protests without the help of
lawyers. It is so easy to protest to GAO that contracting officers generaily believe
that there are too many protesta filed.

Another advantage is that niany protesta are successful. Figures vary from. year to
year, but the general belief of gQvernment contractors is that your chances of getting
some GAO help as a resuit of protesting is betWeen 25 and 30 percent.

The down aide of protestiug, however, la that protestlng is a difficuit business
decision. The government employees who must prepare the government's response
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