Outside Communication

9.11 The company shall establish and maintain procedures to communicate
regularly to all interested parties data and other information regarding
performance against the requirements of this document, including, but
not limited to, the results of management reviews and monitoring
activities.

Access for Verification

9.12 Where required by contract the company shall provide reasonable
information and access to interested parties seeking to verify
conformance to the requirements of this standard; where further
required by contract, similar information and access shall be afforded
by the company’s suppliers and subcontractors through the
incorporation of such a requirement in the company’s purchasing
contracts.

Records

9.13 The company shall maintain appropriate records to demonstrate
conformance to the requirements of this standard.
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