
Customers ini Canada returned their surveys to a post office box ini Windsor, Ontario. Customers

ini the- U.S. returncd the survicys to the University where the researcher is employed. Two wceks

after the surveys were miea reminder notice was sent to ail participants,

Thesamle onsstd o 48 cutomrsof 39 cmaisor their divisions. This sample

conaind atafrm. hecusornrsof 2 anaia fimsand 17 U.S. f-s eemnn h


