
FOR MORE 
INFORMATION
FOREIGN AFFAIRS AND INTERNATIONAL 
TRADE CANADA

CONSULAR SERVICES
www.travel.gc.ca 
125 Sussex Drive 
Ottawa ON K1A 0G2

General
1-800-267-6788 (in Canada and the 
U.S.) or 613-944-6788 
TTY: 1-800-394-3472 (in Canada and 
the U.S.) or 613-944-1310 
lravel@international.gc.ca

Emergencies
613-996-8885 (call collect from abroad, 
where service is available) 
sos@international.gc.ca

Drugs and Travel Information Program 
www.travel.gc.ca/drugs

Publications (free)
Access our smart-travel publications at 
www.travel.gc.ca/publication or order 
them by calling 1-800-267-8376 (in 
Canada)or 613-944-4000.

Country Travel Deports (free)
Our Travel Reports (www.travel.gc.ca) 
provide vital information on safety and

security, local laws and customs, health 
conditions, and entry requirements for 
approximately 200 travel destinations. 
This information is also available by 
phone: 1-800-267-6788 (in Canada and 
the U.S.) or 613-944-6788.

Diplomatic Offices
Canadian government offices abroad:
www.travel.gc.ca/offices

CANADA BORDER SERVICES AGENCY
www.cbsa.gc.ca

Border Information Service Line 
1-800-461-9999 (in Canada) or 
204-983-3500 or 506-636-5064

Publications
• Crossing the Border with $10,000 or 

More?
• /Declare (on-line only)
• Travelling Outside Canada
• Importing a Firearm or Weapon 

into Canada
• Importing a Vehicle into Canada
• Immigrating or Returning to Live in 

Canada
• Moving Back to Canada

To access or order:
Consult the CBSA website or call the 
CBSA Border Information Service Line.

CANADA FIREARMS CENTRE
www.cfc-cafc.gc.ca
1-800-731-4000
cfc-cafc@cfc-cafc.gc.ca
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CANADA REVENUE AGENCY
www.cra.gc.ca

International Tax Services Office 
1-800-267-5177 (in Canada and the 
U.S.) or 613-952-3741

Non-Resident Withholding Accounts 
1-800-267-3395 (in Canada and the 
U.S.) or 613-952-2344 (collect calls 
accepted)

Publication (free)
Canadian Residents Abroad (T4131)

To access or order:
Consult www.cra.gc.ca or call 
1-800-959-2221 (in Canada and the 
U.S.) or 613-952-3741.

CANADIAN AIDS TREATMENT INFORMATION 
EXCHANGE (CATIE)
www.catie.ca
1-800-263-1638

CANADIAN AUTOMOBILE ASSOCIATION
www.caa.ca

CANADIAN FOOD INSPECTION AGENCY
www.inspection.gc.ca
1-800-442-2342

Import Service Centres (ISC)
Eastern ISC 1-877-493-0468 
Central ISC 1-800-835-4486 
Western ISC 1-888-732-6222

CANADIAN HERITAGE
www.canadianheritage.gc.ca/travel

Movable Cultural Property Program 
1-866-811-0055 or 819-997-7761 
bcm-mcp@pch.gc.ca

CANADIAN INSTITUTE OF TRAVEL 
COUNSELLORS
www.citc.ca
1-800-589-5776 or 416-484-4450 
info@citc.ca

CANADIAN PUBLIC HEALTH ASSOCIATION
www.cpha.ca

Publications ($)

• Don't Drink the Water: The Complete 
Traveller’s Guide to Staying Healthy in 
Warm Climates

• International Travel and Health
• Travel Immunization Record

To order:
613-725-3769
publications@cpha.ca

CANADIAN SOCIETY FOR INTERNATIONAL 
HEALTH
www.csih.org
613-241-5785
csih@csih.org
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