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3 If the complaint relates to an individual case, an examination of the
results of any on-board complaint procedures for the resolution of the complaint
concerned should be undertaken. If such procedures have not been explored, the
authorized officer should suggest that the complainant take advantage of any
such procedures available. There should be good reasons for considering a
complaint before any on-board complaint procedures have been explored. These
would include the inadequacy of, or undue delay in, the internal procedures or
the complainant’s fear of reprisal for lodging a complaint.

4. In any investigation of a complaint, the authorized officer should give
the master, the shipowner and any other person involved in the complaint a
proper opportunity to make known their views.

S In the event that the flag State demonstrates, in response to the
notification by the port State in accordance with paragraph 5 of Standard A5.2.2,
that it will handle the matter, and that it has in place effective procedures for this
purpose and has submitted an acceptable plan of action, the authorized officer
may refrain from any further involvement with the complaint.

Regulation 5.3 — Labour-supplying responsibilities

Purpose: To ensure that each Member implements its responsibilities under this

Convention as pertaining to seafarer recruitment and placement and the social
protection of its seafarers

1. Without prejudice to the principle of each Member’s responsibility for
the working and living conditions of seafarers on ships that fly its flag, the
Member also has a responsibility to ensure the implementation of the
requirements of this Convention regarding the recruitment and placement of
seafarers as well as the social security protection of seafarers that are its
nationals or are resident or are otherwise domiciled in its territory, to the extent
that such responsibility is provided for in this Convention.

2 Detailed requirements for the implementation of paragraph 1 of this
Regulation are found in the Code.

3 Each Member shall establish an effective inspection and monitoring
system for enforcing its labour-supplying responsibilities under this Convention.

4. ; Information about the system referred to in paragraph 3 of this
Regulation, including the method used for assessing its effectiveness, shall be
included in the Member’s reports pursuant to article 22 of the Constitution.



