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3. If the complaint relates to an individual case, an examination of the
results of any on-board complaint: procedures for the resolution of the complaint
concemed should be undertaken. If such procedures bave not been explored, the
authorized officer should suggest that the complainant take advantage of any
such procedures available. There should be good reasons fbr considering a
complaint before any on-board complaint procedures bave been explored. These
would include the inadequacy of, or undue delay in, the internal procedures or
the complainant's fear of reprisal for lodging a compfidnt.

4. In any investigation of a complaint, the authorized officer should give
the master, the shipowner and any ether person involved. in the complaint a
proper opportunity to make known their views.

5. In the event that the flag State demonsftates, in response to the
notification by the port State in accordance with paragraph 5 of Standard A5.2.2,
that it wiU handle the matter, and that it bas in place effective procedures for this
purpose and bas submitted an acceptable plan of action, the authorized officer
may refiuffi from any firther involvement with the complaint.

Reguladon 5.3 - Labour-supplying rRponsibUhla

Purffle To emwe that each Member implements its responsibilitiés under this
Convention as pertaining to seafarer recruitment and placement and the social
protection of fis sea.farers

1. Without Prejudice to the principle of each Member's responsibüity for
the working and living conditions of seafum on ships dun fly its flag, the
Member alw bas a responsibility to ensm the ùnplemeritation of the
tequuments of this Convention regarding the rmuiunent and Placement ofseafarm as weil as the social security protection of waûwm thm am its
nationals or am resident or am othmvise donliciled in iu tmftSy, to the extent
that such responsibinty is provided for in this conventiorL

2. Detafied requirements for the Ùnplementation of paragmph 1 of this
Replation an fouad in the Code.

3. FaCh Mémber shall estabhsh an effective inçection and monitoring
V9M f« «âmng ItS W»w-supplying responsibilities under thà Convention.
4. MSmtion about the System M&rred to in pmagm* 3 of thisRtpbfion, including the method used for asseming its effecfiveness, " beincluded in the Membees repOM pwmant: to article 22 ofthe CSWimdom


