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• Books
• • Caught in the Middle, Lynda C. McDermott
• (Prentice Hall Trade, 1992
• • The Essential Drucker: In One Volume the Best of Sixty years
• of Peter Drucker's Essential Writings on Management, Peter
• Drucker (Harper Information 2002)
• • What Management Is: How It Works and Why It's Everyone's

•
Business,Joan Magretta, Nan Stone (Free Press, 2002)

• Maslow on Management, Abraham Maslow, Deborah C. Stephens,
• Gary Heil (John Wiley and Sons, 1998)
• • Working with Emotionallntelligence, Daniel Goleman (Bantam
• Books,1998)

•
• Assessment Instruments

• Myers-Briggs Type Indicator
• (Contact Marie Allard at CFSD, marie.allard@dfait-maeci.gc.ca)
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