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Implementation in Specific Instances

The NCP will contribute to the resolution of issues that arise relating to implementation of the Guidelines
in specific instances. The NCP will offer a forum for discussion and assist the business community,
employee organisations and other parties concerned to deal with the issues raised in an efficient and timely
manner and in accordance with applicable law. In providing this assistance, the NCP will:

Make an initial assessment of whether the issues raised merit further examination and respond to
the party or parties raising them.

Where the issues raised merit further examination, offer good offices to help the parties involved
to resolve the issues. For this purpose, the NCP will consult with these parties and where

relevant:

(a) Seek advice from relevant authorities, and/or representatives of the business community,
employee organisations, other non-governmental organisations, and relevant experts;

(b) Consult the National Contact Point in the other country or countries concerned;

(c) Seek the guidance of the CIME if it has doubt about the interpretation of the Guidelines in
particular circumstances;

(d) Offer, and with the agreement of the parties involved, facilitate access to consensual and
non-adversarial means, such as conciliation or mediation, to assist in dealing with the issues.

If the parties involved do not reach agreement on the issues raised, issue a statement, and make
recommendations as appropriate, on the implementation of the Guidelines.

(a) In order to facilitate resolution of the issues raised, take appropriate steps to protect sensitive
business and other information. While the procedures under paragraph 2 are underway,
confidentiality of the proceedings will be maintained. At the conclusion of the procedures,
if the parties involved have not agreed on a resolution of the issues raised, they are free to
communicate about and discuss these issues. However, information and views provided
during the proceedings by another party involved will remain confidential, unless that other
party agrees to their disclosure.

(b) After consultation with the parties involved, make publicly available the results of these
procedures unless preserving confidentiality would be in the best interests of effective
implementation of the Guidelines.

If issues arise in non-adhering countries, take steps to develop an understanding of the issues
involved, and follow these procedures where relevant and practicable.

Reporting
Each National Contact Point will report annually to the Committee.

Reports should contain information on the nature and results of the activities of the National
Contact Point, including implementation activities in specific instances.




