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be that that dealer has the 4

ero sgainst uniform setvics s the almost

e Bave delivered,

fully up to |istence we were very liberal, indeed.
of service|1 could ecite you many instances of

has been | juse of the car, but gradually it be-

ou well know from | {came borne in upon us that what
your dealer who 'was given for nothing was not ap-
most to his owners! precisted, and only whetted the appe-

the dealer who
B Gtiafied o "‘nw for more. The mtmtous ele-

not even true that the dealer who Sl i
sotually does tho most for his patrons el i e B g MW“‘
is the one who has the most satistied

jowners. The fact seems clearly 1o perform. The second-hand trading

and for a

give more

deslers can

Pressure is very
_established dealers
itPastive servico “con-
Before the public éve
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ndven%a our “HOME
65" FOOD CUTTER,
we will ,send one of these

condition that makes

irresistible temptation of the dealer
to favor the utial dwner.
M “Education is what is badly need-
ed—education along broad lines of
of fair and wuniform dealing untainted
[ by influetioe or preisure
“At the hglnnh( of Packard ex-

jfree repairs after three or four years'

““Home 65” Food Cutter

ment of serviee work in a large mea-

cause many others promised a great
deal more than we could possibly

unmistakabl

service, and who thereafter promptls

d -howin. the broad-gsuged good-| mediately the need develops,

who, at margins narrowed, and we realized
explicitly that it was time to reform our ser-

bey wil patrons exactly what 'under which we would fully and eom-
hdd' y will receive in the way of free pletely discharge all of our mora)

“d efficiently makes good his prom- go somewhat beyond that for good

problem d large on the horizon

y ‘vice policy upon a business basis,

LIMITED
g 8. Mary’s, Out. 17)

1f your Dealer does not handle
| measure, but aleo, on the other hand,! 'he Maxwell line write to us

¥  obligations to our pntron{l and even

l( is & truism that cannot beto definitely limit the' gratis work direct.
denied that in the long run patrons expected of us.

are better satisfied to pay a fair price |
h"vfmd W "P{;" t‘z’kpu"h‘“h for service work if it is done im-ia gomplete, thorough advance under-

“The basis of our new policy was to, hold all our friends, and, at the
same time, put otir service depart-

and 'standing with our owners as to just|
if ® is thoroughly well done at the what wgs Sonil - aid - would nos 6o ments on the right side of the ledger. |

“CAN MANUFACTURERS AD-|

facture and sale of gasoline vehicles
Is parrowing rapidly under the in-
densive competition.

“1 believe all manufacturers arv
gmdy to adopt a standard service
poliey 85 soon as they are shown one
(that is in suceessful operation, and
i which is fair to owners and possible
of being carried out by the dealers.
~0nr experience with our new dealers’
. poliey indicates that we have taken
is long step in advabee. It is howing

excellent results, and after six months’ |

| experience with it we bave not found
3I.ht we want to change it. Any

brings complications, but the
~diﬂloultiu bhave no been wserious;
land the policy has been successfu
{in every case where the dumr has
mlly tri -d to establish it.’

‘Markesteldt Girl
Pazzle to Doctors|

Still Denies Thn She Was At
Shelburne in Girls’ Home
The Toronto News says:—"A puz-
zle to her employers, to her scquaint-
ances, to her fellow-workers and to
the police, Louisa Markesfeldt now
provides a baffling problem to the
Government doctors who have been |
. examining her mental stability since
she was remsnded to the Reception
; Hospital from the Women’s Court
‘hlt Friday.
i During the six days she has been
under the doctors’ observation ‘“the
lgxrl of mystery” bas positively and
| eonsistently denied any knowledge of
Shelburne, or of any of the various
persons who have identified her as
the Dr. Barnado’'s waif who was sent’
iout to this eountry from London in
1907, and who has since been under|

pWhy use Teas of w.certain
® quality and value.whendaiclou;

Tea can be had on demand. |,
Black, Green or Mixed. Sealed Packets Only.

FREE Sample Packet en Enguiry. Addrees:” SALADA,” Terents

she was st Shelburne?” sald Dr.| After grieving for his family lost
i Harvey Clare, speaking with a touch!on the General Slocum eleven years
of doubt in his voice to-day: ago, Gmrge Feldhusen, suicided in New
Had Been Identified. Yorl
{ The Daily News assured him that
E. Morgan, her mistress, had !
msmﬂy identified a photograph of
the girl as the Louiss Markesfeldt
who had worked in her house from
April to September, 1914, and that
The Daily News reporter, who fol-
lowed her in Shelburne, Berlin and
Earnescliffe found precisely the same
characteristies, heard the same stor-
jes in kind as those Louisa Markes-
Ifeldt told to the Toronto police. She
was identified without equivoeation
by responsible persons, yet the girl'
{positively denies the identification.
1 While Dr. Clare declined to state
| positively to The Daily News to-day
{what conelusion the examining doe-
tors bad arrived at regarding her.
't think she is any fool,” he
said with eonviction. ‘‘She seems to
be very clever along some lines. l
in-
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“The girl is one of the most
tprv-:ing case, 1 have ever met,” he

will of the motor car manufacturer
toward the owners of vehicles. st elfort,

is made.

varies widely with different manu-| Ny other branch of industry Wllh‘e“h‘md it.

facturers, and even with the different

eral proposmon so much in_the way
It is supposed to cover a mulmudelof' {
of thi ) ' will do| busn:‘l service as our own sutomobile
gratis for anyone who purchases lml

“What kind of service is promlsed hs will;
vehioles, and which he is under qu)m‘ when'you' buy s ysioht, dr & qun, Ve proven

s than with careless, slip- |{We have not restricted our written OPT
T B o sihs repair work, for which no chargn service” policy from what it was be- POLICY? Of course they can, but| ‘( ‘ox Home for Girls at Peterborough, |

As s matter of fast we have babl til the abso-!
The essent! difference | ;::: won's g e

dealers of the same manufacturer. el Dees iy Wives. sa 2 Wl thnt we M6 out v mdd‘?mzmﬁ"hmn through the financial showing
by & clear, concise definition of w n‘:"' their dealers. Tt will come
we will do gratis and what we will| o = 0 | atter of self-preservation.
{charge for. And the new policy wel hope it will eome soon, because

if firmly udheredwm margin of profit from the manu-

necessity. is brought home

A STANDARD SERVICE

to

in

said, addmg that three doctors were
muuur: in econsultation on the case
{while she has worked as a domestic |t0-d8Y- Their report will be d“l““f“d’
servant at various small towns of ' ROV G
the province. So positively, mdr«d’ ‘She’s a good talker,” “said . the}
that the doetors themselves are tempt- idoetor laughing. It's a good job{
ed o Believe her .rather than 'm,r-h( s not engaged to some poor fel-
9\1donm to the contrary. ilow,” or she would “talk his head

“I suppose there is no doubt ’h"f grpu‘j' was suggested, and the doctor

‘the supervision of the Margaret A.
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obligation, morally or otherwise, 10/or 5 ‘Jocomotive, an installation f
perform, but which he does or agrees| y -
e RS Ul Sake s petrons | {your power plant, machine tools, an

elevator, or what not? In all of
::lll: of hl:dl":lm,- in other "‘"d!‘(hese lines we expect the manufac-

“ it is S haee turer to make good if he sells us an

jcle that is below his established
“fore, that ‘service’ consists essentially
3 Ak 54 advertising. standard of excellence. Also, we know

. perfectly well that if we ask him to
In the absence of specific pmmns«»s {do something more we -shall expeet

’w pay the hill for time and ma-
terials, and in reasonable profit. Cus-

{tom bas educated us what to ex-
trucks of his stendard of material| ot and we acoept the result with-

an . There is no obli-;

out any feeling but .that it is only

‘H’“" _to patrons that quality Ur'lha- various dealers establishments

I and work hip which he .,  among the various manufsctur-
K:dp?lw established as his stan-| .. The case is found frequently in
X excellence. évery eity where a new dealer locates
yond this point we are under | ,n3" starts iu to ereste & clientele.

no moral ion, and what weiy, oder to quickly secure a following
may do additional constitutes the|pe makes large promises as to the

advertising  olement of service. Up
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it is good advertising. - :

i s oorrect (o say. there- | o ~ : WHITE

. - . . » . ! -,' - o)
3""‘“‘*’m,,.md,u ﬁ By, NGTHENS 7+ " | e

gation upon ver & perfoet | ¢ : g | ) g g
Pty Tl o s P 8 "o 4 ; ~.
- not yet been devised.|yiih service grow out of ‘the diffi- AN THEF Bl DALLEY QN
But there is a strong obligation to culty of maintaining unformity in A ki | \ \

O

LIGHTING FIXTURES

and Lasts Until Saturday July 3rd

One Week Only---A Startling Opportunity

Grade Eleciric Fixtures

of Domes, Showers, Drops, Semi and Dir-
made in varous finishes, all' guaranteed

m&bom Canada's best manufacturers.
from $1.00 to $30. 00

Electric Irons, Guaranteed

One week only $3.00
Lamps, w to 60 wat, 25c.

Columbia Dry Cells, 30c
akes and All Sizes of Automobile

= AT LOWEST PRICES =

Fa Rare Chance to buy Standard Goods at 15

Tires and Tubes

per cent. below regular pnces

ict qmckly as these goods will not last long.
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