
fa tue
Where the dollar, plot the worker,. is. boss

ThY*do it ail..to youth
Thîs feature is reprintedfrom The

Ubyssey, the student newspaper at the
University. of British Columbia in Van-
couver.

by Tom Hawthorn

Millions have passed beneath the
fainous golden arches, seeking fast foodi
salvation.

Those pilgrimages to the Mc-
Donald's shrine are simple, a matter of
routine. A smile from the young-
priestesses, cheap food that's on your.
tray almost before money is exchanged
and a cheerful. farewcll make for an
alluring visit. For'the customer.

But for the women on the other ide
of the counter, working at McDonald's ia
an endless regimen of painful humas,
incredible pressures and sexual dis-
crimination.

That is the gospel. of the Mc-
Donald's oligarchy. This is the story of
tliree women who -.no longer believe.

Beverly
Beverly, 19, says she bears thescr

of ber tw.o years at.McDonald's. LiteraI-
y"EÊverybody who woiked on french

frics,. and that's most of the girls, lias a
scar," she says olig up.hler leeve to
reveil a'tie-nl puckered white
mark.. "The, managers say, 'Iý - , ,ýIf you're
carefùl itwôù'nhappen.' It is inevtable,tliou .ou're warnecl but..You kow, wlien tlieyrush you-
like. they do, you have to get hurt. It's
just terrible."

Beverly considers herself lucky
Many of lir«1finde' aU McDonaidW.
have suffered many more numërous and
painful humas. And she's convinced thatthe company and its management places
employee safety soinewhere after cost
efficiency tests and selling techniques.

-. prything they do is geared
towards making money efficiently," she
says with uncharacteristic bitterness.
"Even if that means injuries."

Beverly's reason for Joining Mc-
Donald's is the samne as legvons of other
young women's. Living at home with
lier mother and sister, she soon learned
that a greater degree of independence
was available by earning a regular pay
chieque.

Lacking references, and unable to
find a part-time job where the -hours
would not interferetoo severely witli lier
higli school classes, Beverly applied and
was hired. She enjoyed the challenges of
lier new job, but the romance was short-
lived.

."It, was so pressured it sometimes
made me apprehiensive about going to
work. While walking there, 1 would
thinkto myseif, 'So-and-so got chewed
out yesterday, will 1, get chewed out
today?'

1She says that kind of pressure,
coupled, with lier achool load and the
typical problemns of adolescence, was
mucli too intense for comfort. And
while friendship was readily available at
tihe'store witli the other workers, the
percvading atmosphere of competition
for favors witlimanagement often made
it impossible, for close relationships to
develop.

The sclieduling benefits of working
soxm evaporated with Bcverly dis-
covercd what she: cilla unaccountable
and senseles meetings she was expected
to attend. Adding on two hours witliout
pay for practio,and Beverly saya she
wass-quicidy being lasaoed into a
coMpan trop -ail* too- successful at

îoyle p oyeea. --- . 11.
-fé > Snit,'happen. Many kida

werenot encourAÉed to go on to higlier
educationi. They1 werc told., "There.a.
life for youd, at' McDonald'sî' But there
isn't -many managerasleive just
because they don!t like the pressures and
*an get mucli more money elawee
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"I think their tactics, are. dis-
graceful."

Beverly says sli's one of the few
former McDonald's workera she knows
who went on to study at university,
althougli many first started with the
intention of furthering their education.

As, soon as she liad saved enougli
money, Beverly quit McDonald's 'to
attend UBC - and soon found she
could do a similar job in a'residence
cafeteria, for almoat one dollar an hour
more.

McDonald's will continue to make
the massive profits it nôw doea, 1Beverly
says, simply because their ystem is too
ingrained to be beaten.- While some
other fast fcdod outlets, like White Spot,
do not actively oppose employee un-
ioniization, McDonald's lias a long,
successful history of smashing any
attempts by workers to organize.

And for good company reaaon,
Beverly says.

"Unions wôuld ruin the system. It's
a very good system because you're too
young to retaliate and too concerncd
about making money."

For Beverly, quiet acceptance of
that systemi financed, part of lier univer-
sity education. And, as she says,
eventually bought back lier freedom.

Pat
'Wou know, they threatened to fire'

me a .week and a half afier I started.
They scared me to deatlh," says Pat,ý 19.

"You have a montli probation-
period. Probation," alie says, mulling
the word over in obviouots disgust, -tliat's
what you get wlien you get, out of
prison."

*.-...--.The analogy is not bast on lier-. Pat
foiels she was lücky to leave McDonald's,
when she did, before it was too late to
retrievesome of the dignity she feels she
bac! beforcalie started.

"i wasn't proud of working there,".
-Pat maya. "You liad to beiiumiliated to
even get a pair ofjeans in those contesta.

"If you didn't go along wii
everything, tliçy madc you fée, guilty,
like absolute slit."

Pat realizes putting up witli con-
ditions at McDonald's mllowcd lier to
get the well-paying, downtown. depart-'
ment store job she now lias.''

Sitting in lier Vancouver basement
apa 'rtment, with its soif brown touch,.
the room feeling cold as basements'
always do. Pat's anxiousness to recount
her experiences at McDonald's 'is,
startling., And while lier apartment lias
aIl thc comforts a single, niiddle-class 19
year old can enjoy, Pat is angry and
disturbed at Uic amôunt of free work
McDonald's ekes out. of its employeea.

Not wanting to walk home after
finiabing work at 1 a.m. or later, Pat
would often find lierscîf doihg work. It.
was something almoat expected, of the-
Women employees....i

1"XIou would have to wait for a
manager or crew chef to finish, to drive
peoplêliome.ý And while you're waitng,tliey'd always ask you to work.Of
course, you would get no. payY,

wlien I first asked," says. Margaret.,
"Tliey only let you practise on yoùir own
time. 1But guys would be tauglit window'
(serving) on company time. ,e

"And once after I told a licad
manager that I1liad practised grill on MY
spare time and was mnterested in doing it-
during a shift,, lie said, 'Well, good for-
you dear,' and patted me on thc back. ."After althatlIwanted todo it,just*
to prove 1 could do it."

Sexual discrimination, poor wages
and a disregard for safety -at Mc-'
Donald's fotced Margaret and Pat to.
leave the firm, tliey say.

"The pressure was so great and the
demands so mucli that you could hardly
get off sick, 'cause the managers would
make you feel guilty," maya Pat. "Once 1I
was working in the middlle of the rush,'
and lad the flu. With ail tlie rushing and.
ic licat 1 just couldn't stand anymore..
The crew cheèf wouldn't let me sit down
because it was so busy. I went upatairs
gndpassçd out."

Margarethlas asimilar story -you
Set Uic feeling they ail must have thcmi
- about not bcing allowedtç take an
éarly-break,ý1

th was just so busy tbat 1,didn't
* even lhavetime té gr4tb .abreak. l1 ft my
I indow,'tlircw up'and then ran back

downstairs to work. Now, that is sick!"

' py Brhay!
And rÉigtafi te h sgries about;,

being iick while-at *orX, conqe the'
inevitable rolling ùpý of 'i e'vei-ad the
unvciling Of *wdl-hldden sean from.-
frenclihryholdèr-hurns.

They complain of hourly ratings.,
j lee cgtý[ amount of sales in an
hour-are counted witli the objeet of
doiiig more tlian $ 100 wortli of business

th (those wlio do so are giveni badgesteô
place on their. uniformi), anid ratines,
wliere a, store isgivena rdfoit
performance. Neediese to say, a poorgrade means. plenty of abuse for. the
workers, Margaret amys.

-Management isalso very aware of
its employeca' birthdays r c spciaily'
their eighteçnth, when theirminimum-

*hourly pay must he increascd. Many-..
raises are givenjust before someýopiehuba
that birtliday, a$ an encouragement tht
the' company appreciates Uw-ir efforts.

Ye no matter loW >ft en Pat .and.
Margaret warn their* younger friends

*and relatives, tliey still apply to Mc-,Donald's. In a unme whcn noney is
short, tliey'are an cager resource to be,'
tapped for fun and profit.
For profit anyways.

Margaret;
Patrs friend Margaret ilso worked

at McDonald's. But teWas ambitious,
cager to work lier way toma better paying .-.....:
position. Evken thougli it megnt working
many hours witliout pay.

1I uscd to do a lot of free work,"
says Margaret, *.18. "Your chances arc
better if you do those things."

But she soon found tht more than
free labor was requircd.fer manageirént
te take notice.

"There is very ,defîiitly dis..
crimination. I found tht wheu I stad
to cross tht sex'barnier I took a lo f
shit.

flic mcx .barrier for womea 1who.
work at -McDonalds is- the grill, à,
bastion of m.àle. dominance in thec
syste,,,anid an actual physical divisïô ion To oUdn Arches PMU
between the sexes. V-. ,ofta. 30 bURon bav emo

"They wouldn't let me near a grill
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