
LESTER B. PEARSON BUILDING 
EMERGENCY TELEPHONE NUMBERS

There are RED EMERGENCY TELEPHONES located outside stair
wells on each floor in each tower of the building. These are connected 
directly to ISSG Building Emergency Central Control. Employees are 
requested to use them immediately in the event of a fire or any other 
type of emergency. If unable to reach the red telephone, dial 992-1150 
for the Building Emergency Control Centre.

Following is a list of emergency telephone numbers.

Building Emergency Control Centre 992-1150

Ottawa Police Emergency 8-911

Ottawa Fire Department 8-911

Ambulance Emergency 8-911

Health Unit 996-9227

Main Lobby Reception Desk 995-5859

Security Division (ISSG) 992-5452

External Affairs and 
International Trade 
Canada

Affaires extérieures et 
Commerce extérieur 
Canada


