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DIRECTIONAL EMPHASIS OF SECTOR

Information Technology (MT has been ldentffied as a key pillar of growth for the economic and social
development of Singapore. It la consldered a strateglo tool by whlch organizations can become
more efficient, productive, and lntematlonally corrpetitlve.

Broaclly defined, IT consisis of ail types of software and hardware used to collect, store, process,
package and disseminate information. Its application are wlde ranglng from consumer services (eg:
computerized home banking) to the use of computer-aided design (eg :manufacturlng sector>.

The National Computer Board (NCB) has been given the task of promotlng and developing the IT
lndustry in Singapore. It works In close coordination wlth other govemment organizations like the
Economic Oevelopment Board andi Singapore Telecom.

In 1986, recognition of the importance of IT led to the formulation of a National Information
Technology Plan (1986) whlch mapped out an lntegrated strategy to promote the use of IT by ail
sectors of the economy. Subsequently a serles of action programs have been drawn up and are
being implemented by the NCB and other agencies. The programs include :

" Introduction of fiscal and financial incentives to help encourage local companies to
develop hardware and software products for export. The incentives also encourage
leading companies in the world to use Singapore as a base for software R&D, regional
technical support and training and operational headquarters' actlvities.

" Expansion of civil service computerization to set an examplo for the private sector to
emulate.

* Expansion of IT by small and medium businesses through handholding assistance,
consultancy grants, soft loans, and lnvestment allowances under a SmaIl Enterprise
Computerization Programme.

" lmplernsntation of tradenet (an Electronlc Data Interchange [EDII network to facilitate the
movemnent of trade documents wlthln Singapore andf eventually between Singapore and ifs
trade parties), Medinet (an EDI network wlthln the hospltal nd mnedical communlty), andi
Globalink (an EDI network whlch provides trade Information for local businesses andi
oxporters).

* Upgradlng of exlsting Infrastructure of IT manpower through botter training jin aroas. such
as communications and artif total Intelligence.

" Promotion of an IT *culture through publie awareness programs.

" Establishment 0f IT research nd devetopment centers to carry out innovative research In
the uses of lT systems.

" Continuation of lnvestment i the Information communication infrastructure by Singapore
Telecom.

The govemment welcornes forelgn lnvestment, partlcularly In areas whlch will help enhance exlsting
t echnological, management and labor skilis. Tax incentives are available to firms whlch invest in
hlgh tochnology R&D activities resultlng In hlgh-value added software services. Simîlar tax
incentives are also given to manuifacturers of computer hardware and peripherals er.gagod in hlgh
levots of technology transf or.


