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The Centre for International Affairs Learning and 
Management Development (CFSD) provides a setting where 
professional learning is organized, in close partnership with 
DFAIT sectorial managers and experts, to help support DFAIT 
business lines. The areas of specialization at the Centre include: 
management development, organizational development, core 
foreign service skills, international business development, trade 
and economic policy, international secu rity and cooperation, and 
public diplomacy. 
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Below we outline the service standards to which the Division has 
committed, under each service area. 

The service areas include: 

• General Enquiries; 

• Customization of Existing Courses; 

• New Course Development; 

• Organizational Development; and 

• Individual Professional Training and Course Offerings. 
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