
Taxation 
International Tax Services Office 
2204 Walkley Road 
Ottawa, ON KlA 1A8 
Tel.: 1 800 267-5177 (in Canada 
and the U.S.) or (613) 952-3741; 
Non-Resident Withholding Accounts: 
1 800 267-3395 (in Canada and 
the U.S.) or (613) 952-2344; 
Problem Resolution Program: 
1 800 661-4985 (in Canada and 
the U.S.) or (613) 952-3502 
Collect calls are accepted. 
Fax: (613) 941-2505 

Publication (free) 
14131, Canadian Residents 

Abroad 
To order: 
Consult www.ccra.gc.ca/forms  or call 
1 800 959-2221 (in Canada and the 
U.S.) or (613) 952-3741. 

Publication (free) 
What Can  I  Bring into Canada? 

To order: 
Canadian Food Inspection Agency 
Public Affairs, 59 Camelot Drive 
2nd Floor East, Nepean, ON KlA 0Y9 
Tel.: 1 800 442-2342 or 
(613) 225-2342 

Canadian Heritage 
www.canadianheritage.gc.ca/travel  
Tel.: (819) 997-7760 

Canadian Transportation 
Agency 
www.cta -otc.gc.ca  

Citizenship and Immigration 
Canada (CIC) 
www.cic.gc.ca  

CIC Call Centres: 
Tel.: 1 888 242-2100 (in Canada) or 

Canadian Automobile 
Association 
www.caa.ca  

Montreal 
Toronto 
Vancouver 

(514) 496-1010 
(416) 973-4444 
(604) 666-2171 

Canadian Food Inspection 
Agency 
www.inspection.gc.ca  
Import Service Centres (ISC): 
Eastern ISC 	1 877 493-0468 
Central ISC 	1 800 835-4486 
Western ISC 1 888 732-6222  

Publications (free) 
Dual Citizenship 
How to Prove You Are a Canadian 

Citizen 
International Adoption and 

the Immigration Process 
(on-line only) 

To access or order: 
Consult www.cic.gc.ca  or call 
(613) 954-9019. 
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