FREQUENCY DISTRIBUTION... (continued)

Referral Distribution 1991-1992 1990-1991 1989-1990
{by type)
v Voluntary 79% (198) 72% 66.9%
v Management/Supervisory

clientele 8% ( 20) 13% 28%
v Other 13% (33) 15% 5%

» There is a steady increase in percentage of voluntary referrals.
» There is a decrease in percentage of management referrals.

» There is no significant change for "other” category when compared to 1990-1991,
" but a significant increase when compared to 1989-1990.
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