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CUBA'S COMMERCIAL REQUIREMENTS

Hints to Canadian Traders as te Methods--Europeans
Suit Customers--One Successlul Merchant

trom Dominion

A large number of Canadian merchants have asked the
trade commissioner at Havana whether or flot the recîprocity
treaty between Cuba and the United States is an obstacle
to them in approaching the Cuban market. As this idea
seems to prevail in Canada a quotation frorn an annual report
made by United States Consul General at Havana Mr. James
Linn Rogers, which appeared in a former report on this
question, may again bie inserted. This shoul be carefully
read by ail Canadian merchants who entertain the liopes of
entering the Cuban maxket, remarks Mr. A. T. Quilez,
acting Canadian trade commissioner at Havana, as the cir-

îcunistances whicli then inspired Mr. Rogers are the saine
as at the present tume and will rernain the saine for mrany
years to corne -

"Even a liasty study reveals how dependent Cuba is
upon the outside world. In foodstuffs she purchased to the
amount of $16,073,473 from the United States and $io,-
211,078 frorn the rest of the world in the fiscal year of 1908,
this meaning that the Amnerican corn, flour and other cereals
were rore than offset by Indian rice andl Canadian flour;
that lier codfish camie from Canada and Spain; that while
the bulk of lier meat came froni the United States, Europe
more than outsold the United States in milk, cream, cheese
and other liglit products; that the ojîs and wines carne froni
Europe; that Canada sold more potatoes and Spain more
oanions, and Mexico more heans, than the United States; and
France, Germany, Spain, South Arnerica and other countries
contributed neariy twice as mucli of other foodstuff s. In the
matter of textiles tlie United States contributed only toi the
etent Of $1,528,183, while the rest of the world (princi-

pally England through its cotton goods), sold $ 14,368,898
Worthi....

Comply wlth Customors' DosIres.
Then lie goes on to, expiain the causes of this state of

affairs in the following excerpt, which clearly refiects the
circunistances prevailing-

"It must lie reniembered that in buying Cuba is influ-
enced mucli by sentiment, lier mercliants being principally
Spanish, and that the freiglit rates offered from Europe,
wlien cornbined witli a low selling price for comniodities,
scion offset all chances for a reciprocity provision. There
is stili another and potent reason ini the f act that Europeans,
especially Gerinan nianufacturers and vendors, know the
Cuban miarket and how to seil the goods it requires. The
representatives o~f these European business houses corne to
Cuba and stay until tliey get acquainted. Tliey use few cata-
-logues, and do flot attempt to alter the Cuban taste and
suit their own convenience or experience. They are flot irn-

p ient with the whuis of thieir customers. and compiy as
far as possible wîth the desire of the latter, especiaiiy in
the matter of credit. They niake shiprnents as nearly in
accordance with their promise as possible, and pack the
p'oods in the way the customer desires. In neariy ail of these
things the Eziropean method and poiicy dîffer fromn the
average American plan...

Canadian Firm Seoures the BISUnflbS.
It might bie added, however, that the European method

and policy differs froni the average United States and Cana-
dian plan. The following exampie taken at random will aiso
contribute to dispel the apprehension referred to:

One of the largest jewellery stores in Cuba, and pro-
bably of Latini-Arnerica, buying their stock froni aIl over tlie
wotld, were purchasing large quantities of sîlver deposit ware
froni the United States. A finm in Canada expressed the
desire to sell their ware in Cuba, and offered every facility
to the Cuban finm mentioned above in order that their agent
should go to Canada and inspect their outnut. Mn. Quilez
finally persuaded the principail of the firrn in question to
accept the invitation of the Canadian firm, and, even though
both were doubtfui as to whether tliey couid enter 'nto any
arrangement more beneficial than what the Arnerican finm
offered, when the parties met. the resuit was that a suli-
stantial order was placed witli the Canadian firn, and in a
conversation tint the writer had rrcent1y with the head man-
ager of the Cuban firm, the latter declared that the Cana-
dian goods were nlot only as odor even, supe)rion, ýto those
mnan'ufactured in the United States, but even their ternis and
prices were more in linmony with their expectations than
those offered hi' the latter.

Under this state of affains, it is more advantageous to
foreign finms to have a representative to look after their
interests and to use bis influence in the evenit of, through

111 any misliap or through some pretext, the importer rrfusing
l4 to accept the merchandise, the foreigu exponrter would f are
L. badly if there is no friendIy arbitrator.

INTEREST RATES ON FAI
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tended to be neserved altogether froin
contnary, the îdea in setting it aside is n
use o! the public, but rather SO to mana.
the present users arc - n<jed the free
tract, the natural resounces contained in
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