
Trade Terms and Agreements
Italy uses the international Chamber of Commerce diefini-
tions of tradie terms (clf., f.ob. etc.). Canadian exporters
should familiarze tlhemselves with f hese terjns »efore offer-
lng qtuotatipns. Full information is availlble in the publica-
tions INQQTERMS and Guide to INCOTffRM$ which should be
avallable on loan or for sale at your chernber af commerce,
Copies are aiea available tram the Canadian Chamlber of
Commerce. (See Chaptel' 1 for moreinomtn.

Normally, sales ta new customners shouki be conducted
on a confirmed, irrevocable latter of oredit basis. Further
details are available fromn any major Canadian bank. Al
have branches in Western Europe: two have Itallan
branches.

(Generally, new business agreements shoujld ba urider-
taken on a one-year, renewable by mutuel consent basis.
Exclusivty is usually of considerable importance to bath
parties and 18 preferable ta a non-exclusive arrangement.
Canadien exporters should be aware that they can in some
cases be requireci ta remunerate a i'epresentetive for "good
wil'' if an agreement la not renewed.
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