
TELECOMMUNICATIONS EQUIPMENT

COUNTRIES OF ORIGIN
AND

RESPONDENTS' LEVEL OF SATISFACTION

COUNTRY
LEVEL OF SATISFACTION

1 2 3 4 5
TOTAL NO.

RESPONDENTS AVERAGE
Asia 1 1 2 2.50
Canada 1 1 1 3 3.67
China 1 1 5.00
Hong Kong 1 2 2 3 8 3.88
Japan 3 9 16 28 4.46
Malaysia 1 1 5.00
New Zealand 1 1 5.00
Norway 1 1 4.00
Portugal 1 1 4.00
Singapore 1 1 1.00
South Korea 1 1 1 2 5 3.80
Taiwan 1 4 4 9 4.33
United Kingdom 2 2 4.00
West Germany 1 1 4.00

TOTAL 2 3 7 23 29 64 1 -j

levels of satisfaction: 1 =1ow
2 = somewhat low
3 = neutral
4 = somewhat high
5 = high

66.


