
should thon contact the recommende<J Malaysian firmedlrectly and as soon as Serlous correspondence takesplace, a business visit to Malaysia should be planned.After vlsiting Malaysia, the Canadian businessman wilIbe in a botter position to select an agent. Letters ofunderstanding appointing the agent can then be ex-changed. Any such appointments may be for a trialperiod of a year, the appointment to be confirmed atthe end of the ailotted tirne, only if performance iesatisfactory,
Advertising and the number of visits to potential clienteare matters to be specified in such appolntments. Oncean understanding has been reached, regular visite taMalaysia will aliow the maintenance of contacts andlogitiniacy while concurrently supporting the efforts ofone's representatîve. In addition, technical support inthe torm of regular training sessions in the latest devel-opments and innovations as they relate ta the particularproduct le of paramount importance ta the representa.tlve 's training and the product's credibility In themarket.
Canadian companies seeking reports on the creditrating and stabllity of local firms being considered asagents ehouîd contact the Commercial Division of theCanaclian Fiigh Commission. As no credit inspectionbureau exists in Malaysia, the required information maytake severai weeks te compile. Whenever possible, thisinvestigation will be undertaken by the CommercialDivision. If, however, it le necessary to engage an out-side firm ta do a credit investigation the coste involvedwill be billed back to the Canadian company,
Finially, it should be kept in mind that good positiveInitiai contacts, the establishment of iegitimacy, andpatience are important factors in business develop-ment. Business methode in Malaysia, while differentfrom those in Canada, require a commitiment ta a long.term effort.

Malaysian Import Regulations
Aithough most importe into Malaysia are permittedunder Open General Licence, specific licences arerequired for imports affectîng health and security.Quota restrictions may alea be imposed as a meane ofprotecting local industry and of preventing stock piling.The importation cf indecent articles or prints and arti-cles bearing the imprint or reproduction of any currency


