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supplies, if improved, increase the tax rate, and here 
again the consumer is the court of last resort.

The complacent and erroneous impressions that many 
water consumers have in reference to their supplies must 
be eliminated by careful, painstaking publicity and educa- 
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frequently advised that the water supply is the 
purest in the country ; that it is 99 9/IO per cent, pure; 

that it is well water that never sees the light of day 
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Most of those present at this meeting, in going into 
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a strange city or town 
until the nature of the supply has been ascertained Many 

abstain from drinking water when on road trips, 
even in territories where other liquid refreshments are not 
easily obtained, simply because we appreciate the pollu­
tion that a water may carry and the danger that may 
lurk in a tumblerful. The average consumer, however, 
seldom gives this matter a thought, because his training 
has not taught him to do so.
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water consumer stop before he draws a 
water and inquire as to the purity of that supply before 
he drinks the water, it would have a tremendous effect on 
the improvement of water supplies.

A more complete and masterful presentation of the 
value of pure water than that contained in Mr. Johnson’s 

, “The Typhoid Toll,” was probably never presented 
In it, Mr. Johnson, in his ad-
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mirable manner, tells us that more people are killed every 
year by typhoid fever than by railroads. 1 he water 
sumer will stop and look before he crosses a railroad 
track ; we must make h\m stop and think before he drinks 
a glass of water. Mr. Johnson has1 shown us that a pure 

supply is a good dollars and cents business proposi­
tion—why not treat it as such ? Why not pattern 
conduct as a waterworks association after that of a 
successful business organization? Are we not all of us, 
waterworks superintendents, engineers, chemists, bac­
teriologists, manufacturers, or what not, offering our 
services and our product—water—to our final customer
__die consumer? Being honorable men, we want to give
him the best that he will pay for, and he will only pay for 
the best when he is educated to its need. With the con- 

educated, and demanding the best in water sup­
plies, there will be ,
technical, disinterested, or slovenly waterworks vendor, 
for he will not be permitted to do business.

Looking at this matter, then, as a business proposi­
tion, seeking to find a market for a water supply of higher 
standards than most of those at present furnished, should 
it not be approached in the same manner as any success­
ful business campaign? Given a good product for which 
there is a market, the success of any business depends on 
bringing that product to the attention of those using it, 
and that can only be done by advertising and publicity.

Why not have this association act as an advertising 
or publicity medium to obtain higher standards on the 

t Gf the technical and non-technical waterworks man 
and also the consumer? Begin with the consumer—ad­
vertise to him the value of better water so that he will 
demand the best, and be willing to pay for it. Then he
will get it.
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