Article 21.4: Consultations

L: A Party may request in writing consultations with the other Party regarding a matter
referred to in Article 21.2.

2. The Party requesting consultations shall deliver the request to the other Party and shall set
out the reasons for the request, including the identification of the measure or other matter at issue
and an indication of the legal basis for the complaint.

3. With respect to disputes relating to automotive goods, a Party may refer a matter referred
to in Article 21.2 to the Sub-Committee on Trade in Automotive Goods established under

Annex 2-C by delivering written notification to the other Party in accordance with the
requirements set out in paragraph 2. This Sub-Committee shall endeavour to resolve the matter
through consultations conducted in accordance with paragraphs 5. 6 and 7.

4. Subject to paragraph 5, the Parties shall enter into consultations within 30 days of the
date of receipt of the request for consultations by the Party complained against, unless the Parties
agree otherwise.

3. In cases of urgency, including those that concern perishable goods or motor vehicles, the
Parties shall enter into consultations within 10 days of the date of receipt of the request for
consultations by the Party complained against.

6. The Parties shall make every attempt to arrive at a mutually satisfactory resolution of a
matter through consultations under this Article. To this end, the Parties shall:

(a) provide sufficient information to enable a full examination of the measure or
other matter at issue; and

(b) treat any confidential or proprietary information exchanged in the course of
consultations on the same basis as the Party providing the information.

7. Consultations are confidential and without prejudice to the rights of the Parties in
proceedings under this Chapter.

Article 21.5: Good Offices, Conciliation and Mediation

1. The Parties may agree to undertake alternative methods of dispute resolution, such as
good offices, conciliation, or mediation.

2. Alternative methods of dispute resolution are conducted according to procedures agreed
to by the Parties.

3. Unless the Parties agree otherwise, procedures established under this Article may begin at
any time and be suspended or terminated at any time by either Party.

4, Proceedings involving good offices, conciliation, or mediation are confidential and
without prejudice to the rights of the Parties in any other proceedings.

21-2




