
In 1994-95, revenue reached $49.6 
million, an increase of $3.1 million 
(6.7per cent) over the previous year.

Revenues

In 1994-95, revenue reached $49.6 million, an 
increase of $3.1 million (6.7 per cent) over the 
previous year. The increased revenue was due to 
a 5.9 per cent increase in volume.
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*as of June 9, 1995

The productivity rate is defined as the number 
of travel documents issued per person- year. 
There are two variations of the rate: the first 
takes into account overhead; and the second 
includes operations personnel only.

The productivity rate is influenced by the 
seasonal fluctuations in demand for passports. 
As most travel occurs in the last quarter of the 
fiscal year, more staff are required at that time 
to process applications.

In the 1994—95 fiscal year, the overall produc­
tivity rate of the Passport Office was 2,681, a 
slight increase over the previous year and a 
7 per cent increase compared to the 1994-95 
Business Plan forecast. The productivity rate 
of operations personnel (overhead excluded) 
reached 3,614 travel documents per person- 
year, remaining constant at the 1993-94 level.

The Year In Review
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