
Tel. (collect calls are accepted): 
1-800-267-5177 (in Canada) 
or (613) 952-3741 
Non-Resident Withholding 
Accounts: (613) 952-2344 
Problem Resolution Program: 
(613) 952-3502 
Fax: (613) 941-2505 

Publication (free) 

Canadian Residents Abroad 

To order: 
Consult the CCRA Web site 
(see above) or 
Tel.: 1-800-267-5177 (in Canada) 
or (613) 952-3741 

Canadian Food 
Inspection Agency 

Web site: 
http://www.inspection.gc.ca  

Publication (free) 

What Can 1 Bring into Canada? 

To order. 
Canadian Food Inspection 
Agency, Public Affairs, 
59 Camelot Drive, 2nd Floor East, 
Nepean, ON KlA 0Y9 
Tel.: 1-800-442-2342 or 
(613) 225-2342 

Citizenship and 
Immigration Canada 
(CIC) 

Web site: http://www.cic.gc.ca  

Publications (free) 

Dual Citizenship 

How to Prove You Are a 
Canadian Citizen 

To order: 
Consult the CIC Web site 
(see above) or 
Tel.: (613) 954-9019 

Environment Canada 

Endangered Species Web site: 
http://www.ec.g  c.c a/cites 

Tel.: 1-800-668-6767 or 
(819) 997-1840 
Fax: (819) 953-6283 

Health Issues 

Canadian HIV/AIDS 
Clearinghouse 

Web site: 
http://www.cpha.ca/cpha . 
docs/ch/basic.html 
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