3: In carrying out the plan of action, the Parties may cooperate through:

(@

technical assistance programs, including by providing human,
technical, and material resources, as appropriate;

(b) exchange of official delegations, professionals, and specialists,
including through study visits and other technical exchanges;

(©) exchange of information on standards, regulations, procedures,
and best practices;

(d) exchange or development of pertinent studies, publications,
and monographs;

(e) joint conferences, seminars, workshops, meetings, training
sessions, and outreach and education programs;

® development of joint research projects, studies, and reports,
whereby expertise from independent specialists may be
solicited;

(g) exchanges on technical labour matters, including through the
use of expertise from academic institutions and other similar
entities;

(h) exchanges on technology issues, including information
systems; and

(i) any other means to which the Parties may agree.

4. The Parties shall carry out the cooperative activities with due regard for

the priorities and needs of each Party, as well as the economic, social, cultural
and legislative differences between them.

Article 10: Public Communications

1. Each Party shall provide for the submission, acceptance and review of
public communications on labour law matters that:

(@

are raised by a person of the Party, which in the case of a
natural person means a national and in the case of an
enterprise or organization means one established in the
territory of the Party;



