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INFORMATION CANADA ENIQUIRY REPORT FIRST MONTII

lnformation Canada recently issued the tiret ORIGIN

fliOnthly report on enquiries and «ffeedback" handled With very few exceptions, enquiries received by tele-

by ite National Enquiry Centre in Ottawa. "Because phone or in person came from residents of the Na-

of ite short histoey andi limited geographic locus, the tiorial Capital area. Since these two sources consti-

Centre,6 report is not a sophisticated analytic tool, tute 83% of the total volume, it 18 apparent that

butfa open histoey of operation," the repoet's fore- accessibility is of prime importance in the develop-

Ther fultextoheor ofjs ment of information resources. Until other regional
The ull extof te reortfollws:centres are fuily established, national acceptance

In its first fuit month of operation Information and usage of the Information Canada service can

Canada's National Enquiry Centre in Ottawa handled onîy be gauged in a partial and rudimentary manner

more than 3,400 requests for information. With the by examination of correspondence received at the

ece'ption of an expected luit during the holiday Ottawa Centre. Since the enquiries service has been

Periodi requests continue to grow ini steady pro- advertised only in the National Capital area, it is

gre8sion. Partial reports for eariy January indicate assumed that correspondence from outside the area

Pha thek vmk f and cliln saly o te ,0 was n result of coverage in national media.

pear te ome ofd eniie ackoe tei00 REPNENEB POIC

ýf''cending Letters Telephones Visits Total (referred) CREPNEC YPOIC

be.5 114 337 151 602 (97) British Columbia 4%

bec. 12 200 658 172 1,030 (119) Alberta 7%

bec 19 123 628 132 883 (160) Saskatchewani 2%

nec. 24 Manitoba 3%

(3% days) 100 263 70 433 (89) Ontario 37%

be.31 
Quebec 21%

(2 1Adays) 59 335 89 483 (52) New Brunswick 2%

- - Nova Scotia 
2%

Î,431 (517) Prince Edward Island
Newfoundland 0.6%

Yukoni & NWT 0.4%

CONTENTS Abroad 21%

Information Canada Enquiry Report 
10

First Month ,................................i1 LANGUAGE

Oltario's New Premier 0.......'........ f all enquiries recelved by tetter 18% were ia the

Trainer Planes Replaced...... ................. French language and 82% in Euglish. No aitempt was

Sports Hall of Fame Grant .. ' ......... 3made to record language used la enquiries received

Assured Mail Delivery Program ......... 3

Indian Arts Dîsplayed in Montreal ...... 4by telephone or in person.

Colombo Plan Delegation................... 6 USERS

Nefunln Film Wins 'Prize ....... 6 No comprehenflive user profite was prepared because

Aviation Grant to Guyana ................... 6 it would have entailed unnecessary interrogation of

Monthly Index ........................ ............ users. Nevertheless, an attempt was made to dif-

ferentiate between aduit users and chlldren. Approxi-

i (Over)


