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Mr. Fortier: I was going to restrict my
question and say: supposing the CRTC
assumes jurisdiction over the common carri-
ers and the rates which they charge CATV
operators, would that go a long way towards
meeting your criticism?

Mr. Boucher: You mean the CRTC?
Mr, Fortier: Yes.

Mr. Boucher: I think this would probably
fall into a different category because DOC are
conducting expensive telecommunications
study which deals in the hardware. To
answer the question properly we would have
'go separate our type of business which falls
into two categories. One is hardware for
broadcasting and the other one is software,
the product that the programme produces.

In our case it is the variety to the antenna
for the programme and the extension of the
antenna. In that context the hardware will go
to the DOC because they are doing research
and regula‘ions on that aspect now.

Mr. Fortier: The Department of Communi-
cations?

Mr. Boucher:

Yes,
Communications.

the Department of

The Chairman: I have one last question:

does the industry suffer from bad public
relations?

Mr. Boucher: Mr. Chaston says they are
never good enough.

The Chairman: Let me explain that this
was z'mot a question I intended to ask but in
hs‘_enmg to your oral statement, a copy of
which I have here, you say:

“...some press reports on these proposed
guidelines have been based upon prema-
tpre and, in our view, inaccura'e conclu-
sions formed by interpreting the CRTC’s
announcement in the worst possible light.

The financial community has also react-
ed adversely.”

And at page 2 you say: “.. the CRTC has
been persuaded that the Canadian broadcast-
ing indusiry was in danger of extinction...”

Why have all these things happened?

Mr, B?ucher: I think we have been sitting
back doing our own thing and we have been
amply busy keeping up with technical deve-
19pments and we have been telling people
right along that we had a service to offer but
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I am afraid we didn’t really tell the world
what it was we were doing and we are only
recently examining ourselves and now defin-
ing a role.

You are quite right. I think the public rela-
tions could be better. Of course, any publi€
relations could be.

The Chairman: Mr. Chaston says they could
always be better. ‘

Senator McElman: On the matter of rates,
Mr. Boucher, I understand that in some of thé
urban communities now, as new apar'cmel?lt
buildings are constructed, they are wired for
cable and it is part of the rental agreemen
that you pay for that service whether you usﬁ
it or not. Are you familiar with
arrangement?

Mr. Boucher: Well, that sounds a bit famil-
jar to a presentaiion made to the CRTC. TO
my knowledge I don’t think this is generdl
practice.

Could you comment on that?

Mr. Caston: This would be out of our cor”,
trol. Some landlords, we understand, aré
doing that.

Senator Prowse: Right in Ottawa.

Senator McElman: You have no arrangé
ment with any of these apartment organiza”
tions for such installations?

Mr. Chaston: Not to force it, no. If they
want {he installation we come to a contracttl
al agreement with the landlord to provide
service on a bulk basis to him for provision 9
his tenants.

We obviously make such an arrangement
but whether he charges for it and how muc
he charges for it, is a matter for his ow
concern. It is between him and his tenal®

The Chairman: Gentlemen, in epr‘esslng
the apprecia‘ion of the Committee may
repeat what I said in my opening comme? g
Yours is a new industry, it is an eXeri,s
industry, it has great potential for its Owntehe
and its operators and hopefully for
people. This is why we have been particula’ 4
grateful to have you here. Thank you
much. w0

If you stay around for the next day ¥ t
and hear the discussions and have anyth!
add to your brief; or if you would like d
make any comments on what you have
today, we would be grateful to receive
Thank you very much.




