
WHERE CAN YOU GET MORE INFORMATION? 

Foreign Affairs and 
International Trade Canada 

Consular Services 
www.travel.gc.ca  
125 Sussex Drive 
Ottawa ON KlA 002 

General 
1-800-267-6788 (in Canada 
and the U.S.) or 613-944-6788 
TTY: 1-800-394-3472 (in Canada 
and the U.S.) or 613-944-1310 
travel@international.gc.ca  

Emergencies 
613-996-8885 (call collect from 
abroad, where service is available) 
sos@international.gc.ca  

Publications (free) 
Access our smart-travel publications 
at www.travel.gc.ca/publication  or 
order by calling 1-800-267-8376 
(in Canada) or 613-944-4000. 

Country Travel Reports (free) 
Our Travel Reports provide vital 
information on safety and security, 
local laws and customs, health 
conditions, and entry requirements for 
approximately 200 travel destinations. 
This information is available on-line 
(www.travel.gc.ca ) or by phone: 
1-800-267-6788 (in Canada and the 
U.S.) or 613-944-6788. 

10 Dual Citizenship 

Diplomatic offices 
Canadian government offices 
abroad: www.travel.gc.ca/offices  

Citizenship and 
Immigration Canada (CIC) 
www.cic.gc.ca  

CIC Call Centre 
1-888-242-2100 (in Canada) 
TTY: 1-888-576-8502 (in Canada, 
from 8 a.m. to 4 p.m. Eastern Time) 

Passport  Canada 
www.passportcanada.gc.ca  

Passports, certificates 
of identity, and travel 
documents 
1-800-567-6868 (in Canada and 
the U.S.); 819-997-8338 (outside 
the continental U.S.) 
TTY: 1-866-255-7655 


