CANADIAN ELECTRICAL NEWS

October, 1808

PUBLISHED ON THE TENTH OF EVERY MONTH RBY

CHAS. H. MORTIMER,

Orrick : CONFEDERATION LiFE BuiLbing,
Courner Yonge and Richmond Streets,

TORONTO, ~ - CANADA.

‘Jelephone 2362
New YORK LIFE InsURANCE BUILDING, MONTREAL.
Bell ‘Teleplione 2299

ADVERTISEMENTS,

Advertiung rates sent promptly 0 apphoation Ordens fur advertising should
teach the office of publication not later than the 26th day of the month immeduately
peeveding date fisue  Changes in advertivements will be made whenever desired,
without cust to the advertiser, but to insure proper compliance with the instructions
of the advertiser, tequests for _hange should reach the office as early as the 26th day

of the month.
SUBSCRIPTIONS.

The Eteeraicar Nawe will be mailed 1o subscribers in the Dominiun, or the
Uined States, gant free, fur $1 o €3 annuim, so cents fur ux months. The pric- of
sulncription should be remntted by currency, registered letter, or postal order
payable tv C. H. Morumer  Flease do 1ot send cheques un Jucal tunks unless 25
cents iv edded for cost of divceunt.  Money sent in unregistered letters wall be at
sendess rish,  Subwriptions from futeigi cwuntrics embraced in the General Postal
Union $1.50 et annum.  Sulacnptions arc jayable in advarce.  The tr“ aill be
Jiseuntinued 3t expuration of term paul fur of so stipulated by the subsweniber, but
where no such understanding exiats, will be cuntinued until instructions to dis.
cuntinue are recened and all arrearages gaid . .

Sulscriberz may have the mailing address changed a¢ often as desired.  When
ordering change, always give the Jli as well as the new address. . .

The Publither shoufd be notified of she failure of subscribers to receive their paper
riomptly and tegularly

EDITOR'S ANNOUNCEMENTS.

Correspondence 1s invated upon all topics legitimately coming within the scope of

this yourmal

The ** Canadian Blectrical News '’ has been appointed the official paper
of the Canadian Blectrical Association.

CANADIAN ELECTRICAL ASSOCIATION.
OFFICERS:

TRESIDENT ¢
W. H. BROWNE, Manager Royal Electric Company, Montreal.
18T VICKk-PREISIDRNT ¢
H P DWIGHT, Preudent G N W. Telegraph Cu., Torontu.
D VICE-PresiDeENTy:
A. A. DION. Supenntendent Ottama Electric Co, Ottawa,

SECRETARY-TRUASURER :
C. H MORTIMER, Pulinher Lizcisiar News, Toronte

Fxrcvrivy CoumiTIRR

. WRIGHT, Manager Toronto Electric Light Comxnny. Toronto.
JOHN CARRCOLL, S Tseas Lugene F Plallpn Rietinal Works, Montreal.
QRMOND HIGMAN, Chief of $lectnical Inspection Depmrtment, Ottawa.

A B SMITH, Suicimtendent o N W, Telegmaph Cou., Toronto.
WILLIAM THOMPSON, Superintendent Waterworks and Electric Light Plane,
Montieal West, Que.

W. M(LEA WALRANK, lachine Rapids Hydraulic & Land Co., Montreal
G. 3 HENLERSON, Hamiitun Licutne Laght & Power Co, Hamition,

H R LEVDEN, Manager Cataract Power Co., Hamilton.

GO LLACK, ¢ N0, Telegraph Co, Hamiltan,

E. E. CARY, Manager Packard Electric Co., St. Catharines, On:.

MARITIME ELECTRICAL ASSOCIATION.

Pressdent, AL BOWMAN M A (B A, sum Liec. laght Co, New Ght;;ow. N.S.
Vice President, H COLI PITT City Flectrican . - Halifax. N S
Secretary-Treasurer, J. 1 WINFIELD, Local Manager Nova

Scotia Telephane Co - .

New Gz jow, N S

CANADIAN ASSOCIATION OF STATIONARY
ENGINEERS.

Prewdent, W F CHAPMAN, -
Ve baeudent, K O FRTTIGCKEW,
Secretary, | G RORERTSON,
Ticasuter, to C. MOOKING,
Condoctor, WILLIAM REAR,

Daar Keeprer, JOHN WENDELL

Hrockville, Ont.
Hamilton, Oat.
Monireal Que.
Toconta, Unt.
Presden, Ont.
Waterloo, Ont.

ONTARIO ASSOCIATION OF STATIONARY
ENGINEERS.

MOAXD OF EXAMINERS
Rrantford, Ont.

Loedoa, Oat.

&8 Caroline 51, Toeonta
28 Napser 2. Hamilion

Pre<ident, A AMES, .

Vice-Preudent, ¥ G MITCHELL -

Regwerar, A E EDKINS .

Treasurer, R. MACKIE, .

Sanator, A MOANDREWS, - - Torta.

TORONTO A F Fadlind A M Wickend F ] Phallyn ¥ Danabive. J Raia

HAMILTON - K Madue T ERilott

BRANTIORD A Amew care Pattenar § Sana

OTTAWA  Thawr ~ Wealey

KINGSTON | sterlin, } Campbeil

LONDON- - F Mauctell

NIAGARA FALLS - W Phillym

Informaton regarding examinanions wili be furntthed wn applicais to any
memter of the Boand

Frosm information to hand, we are ot
the opinion that the movement n finor
ol municipal control of electric lightiny
is being advanced by the unpopular methods of some ot
the private lighting companies.  In guite a number ot
Instances these companies have not pursued a business
policy calculated to satisfy their customers and enable
then. to retain their business. They have acted on the
principle, and, in fact, have in some instances boen
foolish enough to assert, that the customers must take
light under whatever conditions and terms the company
might see fit to impose. Such companies have not
attempted to keep their plant in an up-to-date condition,
but have endeavored to run their business with as litte
outlay for apparatus and operating expenses as possible.
As might easily have been foreseen, the result of ting
line of policy has been forfeit of the sympathy and good-
will of the consumers on whom the success of the busi-
ness must depend, and the dissatisfaction thus engen-
dered has, in many instances, taken the form of active
opposition and advocacy of municipal control.  Electric
lighting companies must recognize the fact that they are
in identically the same position as the proprietors of
stores and other enterprises which depend for their
success on the ¢xtent to which they cater to public re-
quirements, and they must not seek to avoid any reason-
able amount of trouble to give satisfactory service to
their customers. Their object should be to please by
every means the persons from whom their business de-
rives its revenue. It will be found to be good policy for
the manager of the company to frequently drop in on
his customers and learn whether they have any comn-
plaints to make regarding the character of the service.

Short-Sighted
Methods.

AT the present time, when several
municipalities are considering the ad-
visability of installing eclectric light
plants, the question of having proper specifications on
which to tender is one of much importance to manufac-
turers of electrical apparatus. It is, of course, prefer-
able to have specifications prepared by a competent and
unbiased electrical engineer, in order that all tenderers
may be placed on the same footing, and that the muni-
cipality may obtain the best apparatus for the money
invested. But where such an engineer is not employed,
it becomes the cuty of the official deputed to draw up
the specifications to obtain as much information as
possible on the subject.  As our readers know, the city
of London, Ont., recently invited tenders for an arc
plant, upon specifications prepared by the city engineer.
Exception was taken to these specifications by at least
one company, on the ground that they were such as to
exclude some manutacturers of electrical apparatus
from tendering. While in some respects the specifica-
tions could have been amended with advantage, we are
of the cpinion that on the whole they gave quite general
satisfaction, as will be seen by reference to a number of
letters from interested persons, printed elsewhere in this
issuc. These letters will, we believe, serve a useful
purpose, inasmuch as they show the prevailing opinion
with regard to the conditions which should be embodicd
in specifications of this character. It is regarded as a
mistake, so far as the purchaser is concerned, to place
such restrictions on tenderers as will shut out good
apparatus and limit the field for competition. A greater
error is to specify a certain make of apparatus, thus
permitting the manufacturer of same to fix his own

Specifications for
Electnc Plants.



