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Iltîinf'ormation ta iî;nd, w'e are ot

Methods. the opinion that the movenient in taor
oi municipal contrai of elcctric lighîîn.,g

îs being ad%. anced by the unpopîîlar methads of %allie ti
the pri'. gte Iighiting Loifparles. lii quite a number tit
:ilsttn-.e tiiese companies, nî'efot pursued al busiîîei...
pa!icy calculatcd ta satisf'y their custamiers and en;îble
then. ta retain ilîcir business. They have actcd on the

principle, and, in fact, have in some instances bc'
foolish enaugh to assert, that the custamers must take
lighit tînder wlia!ever conditians and ternis the tampaIn>
might sec fit ta impase. Such companies have not
.îttemptcd ta kecp their plant in an up-to-date conditionî,
but have endea'.orcd ta ruri their business wtith as lîttie
outlay for apparatus and aperating expenses as passible.
As nmiglit easily have been foreseen, the resuit of titis
fine of policy lias been farfeit af the sympathy and good-
will af the cansumners an wtham the success of the btisî-
ness miust depend, and the dissatisfactian thus engen-
dered has, in many instances, taken the form af activte
apposition and advocacy af municipal contrai. Elecîrik
lighting canîpanies niust recognize the fact that they are
in identically the same pasition as the proprietors of
stores and other enterprises w.hich depend for their
success on the ocxtent ta w.hich they cater ta public re-
quirements, and they must nlot seek ta avoid any reasan-
able amourit af trouble ta give satisfactory service ta
their customners. Their abject shauld be ta please by
every means the persans from wthom their business de-
rivtes its revenue. It w.ill be found ta bc good policy for
the manager of the company ta frequentîy drap in on
his customers and learn whether they have any co-n-
plaints ta make regarding the character af the service.

AT the present finie, w.hen several
secncations for
mlecuînc Plants. municîpalities are considering the ad-

visability af installing electric light
plants, the question ai having proper specifications on
which ta tender is one of much importance ta manufac-
turers of electrical apparatus. lit is, of course, prefer-
able ta have specifications prepared by a competent and
unbiased electrical engineer, in order that aill tenderers
may be placed an the same footing, and that the muni-
ocipality may obtain the best apparatus for the maney
invcsted. But where such an engineer is not employed,
it becomes the duty ai the official deputed ta draw up
the specifications ta obtain as much information as
passible on the subject. As aur readers know, the city
of London, Ont., rccently invited tenders for an arc
plant, tapon specifications prepared by the city engineer.
Exceptian w..as takcen ta these specifications by at Ieast
anc campanly, an the ground that they u'cre such as ta
excitade some manîufacturer-, of electrical, apparatus
from tendering. IiVhile in somne respects the specifica-
tians could have been amended w'.ith advantage, we are
af the opinion thal. on the whole they gave quite gencral
satisfaction, as will bc scen by reference ta a number 'if
letters from intercstcd persans, printed cîsewhere in this
issue. These letters will, w~e believe, serve a usefuil
purpose, inasmuch as thcy show the prevailing opinion
with regard ta the conditions which should bcecmbodicd
in speccifications of this character. lit is regarded as a
mistake, s0 fair as the purochaser is concerned, ta place
such restrictions on tenderers as wifl shut out good
apparatus and limit the field for campetitian. A grecater
error is Io spccify a certain make af apparatus, thus
permitting the manufacturer of same ta fix bis own


