RUBBER PRODUCTS

COUNTRIES OF ORIGIN

AND

RESPONDENTS' LEVEL OF SATISFACTION

LEVEL OF SATISFACTION TOTAL NO.
COUNTRY 2 3 4 5 RESPONDENTS | AVERAGE

Australia 1 1 5.00
Belgium 2 2 4.00
Brazil 2 2 5.00
Canada 1 1 5.00
China 1 1 5.00
Czechoslovakia 1 1 5.00
Europe 1 1 2 4.00
France 3 3 5.00
Hong Kong 1 1 5.00
Indonesia 1 1 4.00
Italy 1 5 6 4.67
Japan 1 1 2 13 17 4.59
Malaysia 1 1 4.00
Netherlands 1 2 3 4.67
Norway 1 1 2.00
Singapore 1 1 4.00
South America 1 1 2.00
South Korea 1 1 4 1 7 3.71
Spain 3 3 5.00
Sweden 1 1 2 4.50
Switzerland 1 1 4.00
Taiwan 1 2 3 2 8 3.75
United Kingdom 2 1 7 10 4.50
West Germany 1 1 2 2 6 3.83
TOTAL 6 9 20 47 82
levels of satisfaction: 1=Ilow

2 = somewhat low

3 =neutral

4 = somewhat high

5 =high

56.
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