
But do flot look for direction in the fashionable phrase "civil society," an

expression generally defined (or flot) according to the interests; of the person using it. The

bald fact is that there is aniong Canadians no consensus, and significant disagreement on

who is in "civil society" and who is not.

Recommendation: Whenever possible, the departmient should identify înterested

or potentially interested groups and leave them ftee to nominate their own participants in

consultation. A valuable model can be found in the UNCED experience, in which a small

steerxng committee from the NGO community served as the centre of a wide network of

NGOs active in developmleflt and the environent An otherwise unwieldy proliferation

of interest groups thereby becaine both manageable and effective in helping the

governiment define policy. The added benefit of havig earned a reputation for openness,

of course, is that ininisters and officials arc thezi freer to meet whomever they choose

without reproaciL

Best practices: what works, what doesn't

1. Lasting relationstups. i ne mos pruuuvc ;iia

course of developing strong, institutionalized relations


