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Rip off artists
P Qi

Take HUB to the cleaners

by Kevin Gillese

"Disgusting - really dis-
isting - and the horrible thing
[ (hat they usually steal items
orth less than a dollar. I putup
L ign saying. "What's The Price
iYour Integrity?” and I mean it.
(tworth being a thief to take a
s cent birthday card?”

These are the words of Rose
hodewalt of the Candelier Shop
L, HUB Mall, and the sen-
ments she voices are far from
qcommon amongst HUB
erchants.
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Shoplitting js a
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iyou can identify this person, turn her in to y()ijr local campus

Varsity Drugs in HUB, says that
he loses “thousands and
thousands of dollars each year
from shoplifting - enough to
reduce my profit percentage by
three or four per cent. For some
shops. that's enough to get
down to the break even point or
below.”
Gardener says his store
prosecutes everyone with a
clear-cut case. “Onginally |
didn't want to do it but the
volume of theft is simply too
high. | mean, my staff here is

.

“I' have been most dis-
ouraged by Premier
ougheed's closed door
olicies,” SU President Graeme
eadbeater announced at a
ews conference yesterday.
Leadbeater told his
budience that the SU executive
fought out the Premier in order
hdiscuss a number of student
fnd general concerns. “We
ianted to talk about tuition fee
icreases, how monies from the
entage Trust Fund might be
sed in relation to education,
lis 3 number of topics of
eneral concern to the youth of
hs province. We were flatly
tused a meeting and told to
¢ the various ministers In-
Olved.”
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PARADE

fntries are being re-
fuested for the PARADE to
be held on Friday March
19 at 12:30 PM around
tampus.

This is open to all univer-
Sity groups. Prizes
resented to best over-all
Entries.

THEME:
T0 EACH HIS OWN

Info 433-4113
Deadline March 5

Lougheed closes door

“I was disappointed that we
got this kind of put-off from his
office and although | can ap-
preciate that the Premier is a
busy man, | think a meeting
might have and should have
been arranged.” Leadbeater
said. “l think we have &
legitimate reason to see the
Premier and, further, that we do
represent a large number of the
youth of this province,”

double because of the theft
problem. | came in the first year
HUB opened and there were big
discounts on stuff in the store. |
can't afford to do that anymore
while the high theft rate con-
tinues.”

Gardener blames high theft
rates in HUB to: 1) the physical
layout of the stores, and 2)
pressures of university life.

“Shops in HUB have very

poor visibility. There are
different  floor levels, pillars
obstruct vision, and so on.

Therefore, it's impossible to put
up mirrors that will do much
good and you just have to
compensate with increased
staff,” he says.

“But there's another thing,”
he adds. "Doyou know that theft
is always increased during
exam time? Last week | caught
four people shoplifting within a
fifteen minute period.”

And the rip-off artists are
pretty clever, says Dale Wright
of the Plant Cupboard. “Oh
yeah, they'll steal plant lights,
seeds, fertilizer, small plants
that they like ... nearly anything.
Last week a girl walked in and
was holding a bag of seeds,
then put them back and walked
out. | found out the next day that
she’d opened the bag and
dumped the seeds in her pocket
before going. Or someone will
walk up and rip a plant out or a
pot - by the roots! It's amazing.”

Joe Wong of HUB Food
Market agrees with the others.
“Any chance they get, they'll
steal. | only hope that the ones
who do aren’t from HUB.”

But that is not to say that
stealing on campus is reserved
only for the stores on HUB.
Although the Bookstore is often
reluctant to publicize the

amount of money it loses from

theft, estimates run as high as
$40,000 per year.

J.C. Malone, Manager of
the U of A Bookstore, says their
shrinkage is just under two per
cent per vyear. Although
shrinkage includes such things
asclerical errors and other shop
mistakes, the greatest part of
that figure is a result of theft.
The Bookstore's shrinkage is
based on sales, which last year
exceeded $2,000,000. That
means theft is up around $40,-
000.

Theft necessitates higher
pricing so that, as Van Gardener
says, in the long run “everybody
gets ripped off.”

THE GATEWAY, Thursday, February 19, 1976.

Good food, god times?

HOLIDAY TIRAVEL

We look forward to having the opportunity
of being of serviceto you

Your University Agency
For Trouble Free Travel
Contact Holiday Travel
HUB Mall - University Campus
433-2494

have not vyet

fice.

STUDENTS FINANCE
BOARD

NOTICE TO ALL UNDERGRADS

If you had an 80% average in last year’s studies and
received your
Scholarship, or have been informed that you were
ineligible, please contact your Student Awards Of-

Queen Elizabeth

- Aberia

'GOVERNMENT OF ALBERTA

Food complaints ignored

by Kim St. Clair
Little action has been taken
concerning recent complaints
about food services in Lister
Hall, says Sandy Bombardieri,
secretary of the Lister Hall
Student Association’s Food
Committee. ;
Recommendations for im-
provement were presented to
the head of Housing and Food
Services early in January. These
recommendations were based

on findings of a December ’

survey, which revealed
widespread dissatisfaction with
cutbacks in quality of food ser-
vices.

While complaints about
institutional food are nothing
new, the committee secretary
attributes present discontent to
several factors, one of which is
the increase in room and board
rates. "l wouldn't say the quality
of the food is worse than last
year,” she said, “but it's more
upsetting because of the in-
crease in the cost.”

Cutbacks in services are
also to blame, she claims. This
year hot breakfasts have been
eliminated, breakfast is not
served on Saturdays and Sun-
days, there are limited helpings
of certain meals served, and
sometimes  only one choice is
given for the main dish.

According to Bombardieri,
the Student Association is not

satisfied with official response
to complaints. I think the
administration knows what's
going on,” she explained, “and
they're putting us off. | would
like to see some positive action.
We've been pushing a long
time.”

Requests made by the
Committee were for: acomplete
salad bar, hot breakfasts every
week-day, removal of lunches,
vegetables, and second tray
suppers that are extremely
unsatisfactory, and for an in-
crease In quality, temperature

_and freshness of food served.

It was also suggested that
steam tables and heat lamps be
better utilized, and that the
number of rich desserts be
decreased to allow for improve-
ment in other areas.

Bombardieri conceded that
heat lamps are now being used
and that the salad bar has been
enlarged. but she maintains that
the main complaint is about the
quality of food.

The Food Committee has
sent a survey to sixty-fiveother
universities to obtain informa-
tion about the development of a
more varied menu and a
specialized meal card scheme.
Under such a scheme, students
could choose year long menus
according to taste, appetite,
and cost.

The Minister's Advisory Committee on

stitutional

T5G 0B7

Student Affairs invite students and in-
representatives to make
written submissions regarding three
areas of importance to students:

COUNSELLING,
FINANCING,

& HOUSING.

Please forward your submissions before March 15 to:

Dr. A. G. Scott, Chairman
Minister's Advisory Committee
on Student Affairs

c/o Glenrose Hospital

10230 - 111 Avenue
Edmonton, Alberta

-A public meeting was held in Edmonton on February

Abena

7, 1976.
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